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28 nexabps 2013 roma N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

ITpunsat
I'ocynapcrBennoi Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CHnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. ®enepanbHbiX 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3,
ot 01.05.2019 N 91-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) npaBoBBIE, OPraHU3allMOHHBIE U SKOHOMUYECKUE OCHOBBI COI[MAIBHOTO 0OCITYKMBAaHUS TPaXKJ1aH
B Poccuiickoit denepanuu;

2) nonHoMouus (enepalbHBIX OpPraHOB TOCYAAPCTBEHHOW BIIACTH M IOJHOMOYHS OpPraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanuu B cdepe couuanbHOro 0OCITyKHBaHUS
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeNeil COlMaIbHBIX YCIYT;
4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIUATIBHBIX YCIIYT.

2. JleiictBue Hacrosuiero denepanbHOrO 3aKOHA PacHpOCTpaHsAETCs Ha rpaxaaH Poccuiickoit
@Oenepanl, Ha WHOCTPAHHBIX TpaXAaH W JHI 0e3 TrpakJaHCTBa, MOCTOSHHO MPOXHUBAIOMIMX Ha
tepputopun Poccuiickoit Deneparuu, OeKeHIEB (nanee - TrpakaaHe, TPakKIaHWH), a TakkKe Ha
IOPUINYECKHUX JIMI HE3aBUCUMO OT HMX OpraHU3allMOHHO-IPAaBOBOM (OPMBI M HHANWBUIYAJIBHBIX
IpeanpuHIMaTeNel, OCYIIECTBISIOMNX COIMATbHOE 00CTY)KMBAaHUE TPAXKIAAH.
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CrtaTbs 2. [lpaBOBOE perynmpoBaHue coLuanbLHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE perynupoBaHHe COLUATBHOIO OOCIYKUBAHUS TPaKJaH OCYIIECTBIISIETCS HA OCHOBaHUU
Hacrosimero denepasbHOrO 3aKoHa, IPYTruX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPAaBOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IMPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMblie B HacTosilLem CDep.epaanOM 3aKOHe

Jns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YIOTCA CIEIYIOIINE OCHOBHBIE TOHATHS:

1) coumansHOE OOCIYKMBaHHUE TpaXKAaH (Jajiee - COLMAIbHOE OOCIY>KMBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMATIBHBIX YCIYT TpaxKaaHam;

2) couuaipHas yciyra - JeWCTBUE WM JeMcTBUA B cdepe COLMATBHOIO OOCTYXHBaHHUS IO
OKa3aHMIO ITOCTOSTHHOM, IEPUOANYECKON, pa30BOM ITIOMOILH, B TOM YHUCJIE CPOYHOM ITOMOILH, IPAKIAHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >HU3HEACATEIbHOCTHM M (WJIM) PpaCIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENTLHO 00ECTIeYMBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH;

3) oJrydaTejib COOUAJIbHBIX YCIYT - I'Pa)KJAaHUH, KOTOpBIﬁ IMPU3HAH HYXXJAOMUMCA B COUAJIIbBHOM
O6CJ'IY)KI/IBaHI/II/I 1 KOTOPOMY MIPEAOCTABIIAIOTCA COMATIbHAA yCIyra Uik COIUAaJIbHBIC YCIIYT'U,

4) TOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMII0  HE3aBHCHUMO OT  €ro
OpraHMU3alMOHHO-TIPaBOBONM (OpMbl U (WJINM) MHIMBUIAYaJIbHBIA NpPEeINpPUHUMATENb, OCYLIECTBIISIOIINE
COLIMAJIbHOE 00CITyKUBAaHUE;

5) craHmapT COLMAIILHOW YCIYTH - OCHOBHBIE TPEOOBaHUS K 00BEMY, MEPUOJUIHOCTA U KAYECTBY
MPEAOCTABIICHUS COIMANIBHOM YCIYI'M MOJYYaTeNll0 COLMAIbHOM YCIYIHM, YCTaHOBJIEHHBIE MO BUJaM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO§ITCJ’IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJAa€MOCTb B conraJlbHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HAllpaBJICHHBIX Ha BBIABJICHUC W YCTPAHCHHUC IMPHUYUH, INOCITYXUBIIHUX
OCHOBAHUCM YXYAUICHUA yCJ'IOBI/Iﬁ KUBHCHACATCIILHOCTH TpakaaH, CHHIKCHHUA HUX BO3MOXKHOCTEH
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HEHHBIE HOTpe6HOCTI/I.

CraTtbsa 4. MpuHUMNbI counanbHOro o6cnyXxuBaHus

1. ConmanbHoe OOCIIY)KHBaHHE OCHOBBIBAETCS HA COOJIIOJIEHUM IIpaB YEIOBEKA U YBAKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBI XapakTep M HE JOIYCKAaeT YHM)KEHMsI YECTU M JOCTOMHCTBA
4eJI0BEKa.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX!

1) paBHBI, CBOOOJHBIN AOCTYI T'pa)K/1laH K COLIMAILHOMY OOCIIY>)KMBaHHIO BHE 3aBUCUMOCTH OT MX
I10J1a, pacm, B03paCTa, HaImMOHAJIbHOCTH, SA3bIKAa, HpOI/ICXO)KIICHI/IH, MECTa XUTCJIBCTBA, OTHOIICHUA K
penurum, yoeKIeHU U IPUHAIJICKHOCTH K 0OIIIECTBEHHBIM 00bEIMHECHHUSIM;
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2) aApecHOCThb MIPEIOCTABICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh TIOCTABIIMKOB COLIMATIBHBIX YCIYT K MECTYy JKUTEJIbCTBA IOJydyaTene
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYr JAJsi OOeCTeUeHUs
noTpeOHOCTE  rpakgaH B COLMAJIbHOM  OOCIYXKMBaHUHM,  JOCTaTOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KaIPOBBIX U HH(DOPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B MPUBBIYHON OJarompusTHON cpere;
5) 10OpOBOJIBHOCTB;

6) KOH(UICHINAITBEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

CucreMa conuaibHOro 00CTY)KUBAHUS BKITFOUACT B CEOsI:

1) dbenepanbHbIi OpraH HUCIOJHUTEIHHON BIACTH, OCYIIECTBISIOUINI (DYHKIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTHUKA ¥ HOPMATHBHO-TIPAaBOBOMY DETYJIHpPOBAHHIO B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJIHOMOUYEHHBIH (peiepanbHblil OpraH UCIOJIHUTEIBHON BIACTH);

2) opraH rocygapcTBeHHON BiacTH cyObekTa Poccuiickoit deneparuu, yrnoTHOMOYEHHBINM Ha
OCYIIIECTBIICHHE MPEIyCMOTPEHHBIX HacToammuM DeaepanbHbIM 3aKOHOM TIOJTHOMOYHI B cdepe
COIIMAIIBHOTO  OOCTY)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit ®Denepanuu (ganee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepainu), B TOM 4YWCIIE€ Ha TNpPU3HAHHE Tpa)aaH
HY)KJAIOIIMMHUCST B COIL[MAJIBHOM  OOCIYXMBAaHUHM, COCTaBJICHHE HWHAMBHUIYAJIBHOM MpOrpamMmbl
MPEIOCTaBIICHHUS COLIMATBLHBIX YCIYT (faee - UHAWBUyalIbHas Mporpamma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAanuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTECILHOM BJIaCTH,

4) opraHm3ai COIMAILHOTO OOCITYKHMBaHHUSA, HaXOMSIIMECs B BeleHWU cyObekTa Poccuiickoii
denepanun (anee - opraHru3aIiy COIMATLHOTO 00CTyXuBaHus cyobekTa Poccutickoit denepanun);

5) HCTroCyAapCTBCHHLBIC (KOMMep‘-ICCKI/IC )51 HGKOMMep‘-ICCKI/Ie) opraHu3aly  COLUAJIBHOTI'O
O6CHY)KI/IB2LHI/I$I, B TOM 4YHCJIC CONUAIBHO OPHUCHTUPOBAHHBIE HEKOMMCPYCCKUEC OpraHu3alnu,
NpeaAOCTABIAIOIMNC COLIUATIBHBIC YCITYT'H,

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAIILHOE 00CTYKUBAHUE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YIIOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
denepanii 1 KOTOPHIM B COOTBETCTBHH ¢ HacrosmuMm DenepanbHBIM 3aKOHOM  IPEIOCTABIICHBI
MIOJTHOMOYHS Ha NMPHU3HAHUE TPaXKIaH HYKIAIOUIMMUCS B COLMAJIBLHOM OOCIY>KMBAaHHM U COCTaBJIEHUE
MHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUSAX OJHOTO HIIM HECKOJIBKUX MYHHUIIMIAIBHBIX 00pa3oBaHMA
(nanee - yroJJHOMOUYEHHBIE OpPraHU3aLUN ).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriamieHne WH(OpMaIMy, OTHECEHHOW 3aKOHOIATEeNIbCTBOM Poccuiickoit
Qenepan Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMATIbHBIX YCIYr JIMIAMH, KOTOPbIM 53Ta WH(pOpMalus CTajlla U3BECTHA B CBSA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyXEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(OPMALIUK O MOJyYaTeNIX COLMAJIbHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenscTBOM Pocculickon denepanuu.

2. C cornacus mosiydaresisl COLMAIBHBIX YCIYT WIH €r0 3aKOHHOTO IPEICTaBUTEINS, IaHHOTO B
IMCbMEHHOW (opme, romyckaercs nepenada MHGOpMaluu O MOJydaTesie COLMAIBHBIX YCIyr APYTUM
JuuaM, B TOM 4YHCJIE JIOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelsl COLUAIbHBIX YCIYI WM €ro
3aKOHHOTO TMPEJICTABHTENS, BKIIOYAs CpEACTBa MaccoBod wuHGpopManmuu #u O(QUIMAIBHBIA CalT
MIOCTaBIIMKA COLMAIBHBIX YCIYT B MH(POPMALMOHHO-TEIEKOMMYHUKALMOHHOM cetn "MHTepHeT" (nanee -
cetb "UHTEepHET").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(I)OpMaI_II/II/I 0 MOJy4darejie COLUAJIbHBIX YCIyr 0e3 ero coryacus uina 0e3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA AOITYCKACTCA:

1) mo 3anmpocy OpraHoB JO3HAHUS U CIEICTBUS, Cy[a B CBA3H C IPOBEICHHEM PACCICAOBAHUS HIIH
CyIeOHBIM pa30MpaTeIbCTBOM JIMOO MO 3alpoCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMU
IPOKYPOPCKOTO HA/130Da;

2) 10 3aIpOCy MHBIX OPraHOB, HAJEIEHHBIX OJHOMOYMSIMU 110 OCYIIECTBIEHUIO FOCYIapCTBEHHOIO
KOHTpOJIS (Haa30pa) B chepe connanbHOro 00CIyKUBaHUS;

3) npu 00pabOTKe MEPCOHATBHBIX JAHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXkKe IMPH PErucTpanuu CyObeKTa MEepCOHANbHBIX JAHHBIX HA €IWHOM IOpTaie
TOCYAapCTBEHHBIX M MYHUIIMMAIBHBIX YCIAYTr U (MJIM) PETHMOHAJBHBIX MOpTaiaxX TOCYJAapCTBEHHBIX H
MYHHIIMIIATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATENIBCTBOM 00 OpraHU3alliu TMPEAOCTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit Gbenepam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FrOCYOAAPCTBEHHOMN
BNACTMU U OPTAHOB FOCYOAPCTBEHHOW BNNACTU CYEBEKTOB
POCCUUNCKOU ®EOEPALIUN B COEPE COLIMAJIbBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna chegepanbHbIX OPraHOB rocygapCcTBeHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSM (enepanbHbIX OPraHOB TOCYIApCTBEHHOW BIIACTH B cdepe COIUaTbHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycraHOBIIEHHE OCHOB TOCYJapCTBEHHOH MOJUTHKU M OCHOB IPABOBOTO PETYIMPOBAHHA B chepe
COILIMAJIBHOTO 00CITY)KUBaHUS;
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2) yTBEpXKIEHHE METOAMYECKMX PEKOMEHJAlMi 10 pacdyeTy MOAYIIEBbIX HOPMaTUBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO MEPEUHS COIMATIBHBIX YCIIYT 110 BUJIaM COI[MATIbHBIX YCIIYT;

4) yTBepxkaeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIbHBIX
yCIyr, BKJIIOYasi TPeOOBaHUS K COJEPKaHHMIO M (popMe MperoCTaBICHUs yKa3zaHHONW WMH(pOpMaluu, Ha
opUIIMaTILHOM CalTe MOCTaBIIMKa COMAIIBHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBneHuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNB3yeMO B  cdepe  COIHAIBHOTO
00CITyKHBaHHUS;

6) BeneHue eOUHON (QeneparbHONH CHCTEMBl CTATUCTHYECKOTO ydeTa M OTYETHOCTH B cdepe
COIIMAJIBHOTO 00CITY)KHBaHUS;

7) dbenepanbHBIN TOCYIaPCTBEHHBINH KOHTPOIb (HaI30P) B chepe COIUAIBHOTO OOCTY)KHBAHHS;

7.1) co3maHue yCIOBUN Ui OpraHU3allMu MPOBEACHHS HE3aBUCHUMOW OIIEHKH KayecTBa YCIIOBUUN
OKa3aHMs yCIyT OpraHu3aIusIMy COITUATBHOTO OOCTYKUBAHUS;
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

8) MexayHaponHoe coTpyaHuuecTBo Poccuiickoit denepannn U 3aKIOYCHHE MEXIYHAPOIHBIX
noroBopoB Poccuiickoit deneparuu B chepe COlMaIbHOTO 00CTYKUBAHNUS,

9) HWHBIC OTHOCAIIUCCA K C(pepe COouaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC (I)e,[[epaHLHLIMI/I
3aKOHaMH ITOJTHOMOYHMS.

2. K nonmaoMouusmM YIIOJTHOMOYCHHOT'O (benepanLHoro opraHa HUCIIOJIHUTENLHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHOW MOJUTUKU B cepe COLUaTbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHUS;

2) KoOpAMHAIUs JEeSATeNIbHOCTH B cdepe COLMAIBbHOrO OOCIY)XMBaHHS, OCYILECTBISEMON
benepanbHBIMH OpraHaMU HCIIOJHUTEIBHON BIIACTH, HCIIOJHUTENBHBIMH OpraHaMU TOCYAApCTBEHHOM
BiacTu cyobekToB Poccuiickoit ®deneparuu, oOMEPOCCUHCKUMU OOIIECTBEHHBIMU OpPraHU3AUsIMH U
MHBIMHU OCYIIECTBIISIOIIUME JIEATENFHOCTh B cpepe COIMaIbHOI0 00CTyKUBAaHHUS OPraHU3aLUsIMH;

3) MeTtoauvecKkoe 00ecTieueHne COMATbHOTO OOCTY)KMBAaHMS, B TOM YHCJIE B YaCTH, Kacaromencs
poUITaKTUKHU 0OCTOSATENHCTB, 00YCIOBIMBAIONINX HYK/IaEMOCTh B COIIHAIbHOM OOCITYyKUBaHUH;

4) yTBepKACHNE IPUMEPHOI HOMEHKJIATYphl OpraHU3aI1il COIUAIILHOTO 00CITY)KUBaHMUS,

5) yTBep)KJIeHHE METOIMYECKUX PEKOMEHaIUil o pacueTy norpedbHocreit cyobekToB Poccuiickoit
®denepany B pa3BUTHN CETH OpraHU3allMil COLUAIBHOTO 00CTYKUBAHUS;

6) yTBEp)KIEHHE MPaBWJI OPTaHU3AINU JCATEIHLHOCTH OPraHU3alliii COIUAIILHOTO OOCITYKUBAaHWSI,
UX CTPYKTYPHBIX MOJpa3AeieHUIl, KOTOpbIE BKIIOYAIOT B c€0sl peKOMEHAYyeMble HOPMATHBBI IITaTHOM
YHCIIEHHOCTH, TMEPEYeHb HEOO0XOIUMOro OO0OpyAOBaHUsS /Jisi OCHAIICHUS OpPTaHHW3AIMi COIMAIBLHOTO
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00CITy>)KUBaHHUSI, UX CTPYKTYPHBIX TOJpa3ICIICHUI;

7) yIBEpKJACHUE PEKOMEHAYEMBIX HOPM MUTAHMSI © HOPMATUBOB 00eCTIeYeHUsI MSITKUM UHBEHTapeM
MoJTy4yaTesiel COUUANBHBIX YCIYT 10 (hopMaM COLMAIBHOTO 00CTYKHUBAHUS;

8) yTBep:KIeHHE MPUMEPHOTO MOPSIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBEepkKICHHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIUATBHOTO OOCITYKUBAHUS B CyOBEKTaX
Poccuiickoit ®deneparuu, a takxke GOpM JIOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIICCTBJICHHS TaKOTO
MOHUTOPUHTIA;

10) yTBepxkaeHHE peKOMEHAAUUi 1o (QOPMHUPOBAHUIO M BEACHHMIO pPEecTpa IOCTaBIIUKOB
COIIMAJIBHBIX YCIYT U PETUCTPA MOJIydaTesield COIUaIbHBIX YCIYT;

11) yTBepxkIeHHE pEKOMEHIAUMH IO OpraHU3aluu MEKBEIOMCTBEHHOTO B3aUMOJEHCTBUSA
HCIIOJIHUTENIbHBIX OpPraHoB TOCYJIapCTBEHHOM BIacTH cyObekToB Poccuiickoii ®enepanuu mpu
IIPEIOCTABIICHUN COLMAIBHBIX YCIYr, a TakXke IMpPU COINCHCTBUM B IPENOCTABICHUH MEIULMHCKOM,
IICUXOJOTHYECKOM, MEAArOru4ecKou, IOPUINYECKON, COUHMAIBHOW IIOMOIIM, HE OTHOCSLIEHCS K
COLIMAJIBHBIM yCIIyraM (COLMaIbHOM COIIPOBOXKAECHUH) (J1ajiee TaKKe - COLIMAIbHOE COPOBOXKACHUE);

12) yrBepx’ACHUE PEKOMEHIAIMUM IO OMPEACIICHUIO UHIUBUAYATHHOM MOTPEOHOCTH B COLUATBHBIX
ycIyrax mojiyvareneil CouanbHbIX YCIYT;

13) yrBepxaeHre QopMbl 3asBIEHUS O MPEIOCTABIEHUN COLUAIBHBIX YCIYT, IPUMEPHONH (OpPMBI
JI0TOBOpA O MPEAOCTABICHUH COLMANIBHBIX YCIIYT, a TaKke (JOpPMbI MHANBUIYAIBHOM MPOrpaMMBbl;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC MOPAAKA HAIPABJICHUS T'paXAaH B CTAOWUOHAPHBLIC OPraHu3alliv COLHUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepxaeHNEe MPUMEPHOTO TOJIOKEHUS O MOMEYUTEILCKOM COBETE OPTaHU3aIlUU COIUAIBHOTO
00CTy>)KUBaHUS;

16) yTBepKAeHUE MOpsAAKa MPEJOCTaBICHUS COLMAIbHBIX YCIYT, @ TAaKXKe MOpsAKa yTBEPKICHUS
MEPEeYHs COLMATIBHBIX YCIYT MO BUJAM COLUATBHBIX YCIYT OPraHU3alUsIMU COIIMAIbHOTO 00CITYy>KUBaHMUSI,
HaXOJAALIMMHUCS B BeleHUH (heJiepallbHOro OpraHa UCIOJHUTEIbHON BIACTH;

17) wuHBIE NpeayCMOTpEHHbIE HOPMATHBHBIMU MpaBOBBIMU akTaMu Poccuiickoit ®enepanuu
IIOJIHOMOYHSL.

CraTtba 8. [lonHOMO4YMA opraHoOB rocyaapcTBeHHOM BnacTn cyobektoB Poccunckon
Penepaumnm B cchepe coumanbHOro oo6cnyxmBaHus

K mosHOMOUMsIM OpraHoB rocyaapcTBEHHOH BiiacTu cyOwnekToB Poccuiickoit deneparuu B chepe
COILIMATILHOTO 0OCITY>KUBAaHUS OTHOCSTCS:

1) mpaBoBoe peryaupoBaHHE W OpraHM3aIUs COIUAIBLHOTO OOCIYy)XMBaHUS B CyOBEKTax
Poccuiickoit @enepauuu B Ipezeiax IIOJHOMOYMHM, YCTAHOBJIEHHBIX HacTosmuMm DenepanbHbIM
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3aKOHOM;

2) ompeneneHUE YIOJIHOMOUYEHHOTrO opraHa cyOwbekta Poccuiickoit ®enepamuu, a Takke IpHU
HEO0OXOIMMOCTH YIIOJTHOMOYEHHOW OpraHu3allnu;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoopauHauud ACATCIIbBHOCTH ITOCTABIIMKOB CONUAJIBHBIX YCIIYT, OGH.ICCTBGHHLIX opraHmauHﬁ )41
MHBIX OpraHU3alui, OCYIIECTBISIONINX JIEATEIbHOCTh B cpepe COIMAIbHOTO 00CTYKUBAaHUS, B CYObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHME pEerjlaMeHTa MEKBEJIOMCTBEHHOIO B3aHUMOJAEHUCTBUS OPraHOB I'OCYAApPCTBEHHOM
BiacTu cyobekTa Pocculickoit @enepanuu B CBSA3M € peain3anueil noasHoMounii cyosekra Poccuiickoit
denepanun B chepe COUaIbHOro 00CTyKUBaHUS;

5) yTBepkKIleHHE HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3AIMNA COIMAIBLHOTO OOCITY)KUBaHUS
cyobekTa Poccuiickoit @enepaiyy, HOpMaTUBOB 00€CIEUeHN MATKUM UHBEHTAPEM U IIJIOIIAABIO HKHIIBIX
MOMEIICHUH TTPU MPEAOCTABICHUH COLMAIBHBIX YCIYT YKa3aHHBIMU OPraHU3ALUSMU;

6) yTBEp)KICHHE HOpPM TMHUTAaHUS B OPraHHU3AIMAX COLHUAIBHOIO OOCIYKHBaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErucTpa HoiydyaTenen
COIIMAJIBHBIX YCIYT;

8) pa3paboTka, puHaHCOBOE OOECredYeHne U pealln3alus PerHOHAIBHBIX MPOTrPaMM COIMAIBLHOTO
00CTy>)KUBaHUS;

9) yrtBepxkaeHue 3akoHOM cyObekTa Poccuiickoii ®enepanuu NepeyHs COLUAIBHBIX YCIYT,
MIPEIOCTABIIAEMbIX MOCTABUIMKAMU COLMAIbHBIX YCIYT, C y4E€TOM HPHUMEPHOTO IEPEUHs COLHUATbHBIX
yCIyT HO BHJIAaM COLIMANBHBIX YCIYT, YTBEPKAAEMOI0 B COOTBETCTBUU C MYHKTOM 3 yactu 1 ctatbu 7
Hacrosero deaepalbHOro 3aKoHa;

10) YTBCPKACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeyr;

11) YCTAHOBJICHUC TIOpAAKa YTBCPIKACHUA TapI/I(l)OB Ha COIHAJIbHBIC YCJIYrM Ha OCHOBAaHWUU
MOAYIIECBBIX HOPMATHBOB (bI/IHaHCI/IPOBaHI/ISI COMAJIBHBIX YCIIYT;

12) yTBepkaeHHE MOpsSAKAa OpPraHU3alMU OCYLIECTBICHHS PETMOHAIBHOTO TOCYIAapCTBEHHOI'O
KOHTpOJIs (HaJa30pa) B cepe colralbHOTO 00CTYKMBAaHUS C yKazaHHeM opraHa cyOwbekta Poccuiickoit
denepary, ymoJHOMOUYEHHOT'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEASIHPHOM BETWYMHBI CPEIHEIYIICBOTO J0XOJa Ui TMPEIOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepkaeHue pa3Mepa IIaThl 3a MPEeI0CTaBICHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUS;

15) obecreyenue OecriaTHOTO JOCTyNma K MH(POPMALMU O IOCTABIIMKAX COIMAIBbHBIX YCIYT,
IPEOCTABISAEMBIX UMM COLMAIBHBIX YCIyrax, BHAAX COLHUAIBHBIX YCIYT, CpPOKax, MOpAAKe U 00
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YCIIOBUSIX WX TMPEIAOCTaBJICHHs, O Tapudax Ha T YCIYT'H, B TOM YHCIE 4Yepe3 CpPeICTBa MacCOBOM
nH(popManuu, BKIIOYas pa3MenieHrue nHhopMmanu Ha opUIMaIbHBIX caiTax B cetu "MHTepHeT";

16) ycraHOBJE€HHE MEp COLMAIBHOM MOJAEPKKH M CTUMYIMPOBAHUS PAaOOTHHKOB OpraHU3aIui
COIMAIBHOTO 00CTYyXKHUBaHUsI cyObekTa Poccuiickoit denepamnuu;

17) opranmzamusi NpoPECCHOHAITBHOTO O0y4YeHHs, MNPOo(ecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO PO(ECCHOHATBHOT0 00pa30BaHus paOOTHHUKOB MOCTABIINKOB COLUABHBIX YCIIYT;

18) BeneHue y4yeTa U OTYETHOCTH B c(hepe COIMAIBLHOTO OOCTYyXHMBaHHS B CyObekTe Poccuiickoi
®Oeneparuu;

19) ycraHOBJICHHE TIOpsAKA peal3aliKd porpamMM B cdepe COUAIbHOrO OOCITYKHBAHHS, B TOM
YHCJIC MHBECTUIIMOHHBIX IMPOTPaMM;

20) opraHuzauusg NOJJEPKKU COLMATIBLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIAIOLMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KUBaHMsI B cyObekTax Poccuiickoit dexepannuy B COOTBETCTBUU C (ellepaTbHBIMU
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii @enepanuu;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anusi MEPONpUITUN TTO0 GOPMHUPOBAHHUIO M PA3BUTHIO PHIHKA COIHMAIIbHBIX
YCIIYT, B TOM YHUCJIE 10 PA3BUTHIO HETOCYIApPCTBEHHBIX OpraHu3aIiil COIMATBHOTO 00CITYKHUBaHNUS,

22) pa3paboTka 1 anpobaus METOANK U TEXHOJIOTUH B chepe cOlMaIbHOr0 00CTyKUBAHHUS;

23) yTBepXKACHHE NOpSAAKAa MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUSI OPraHOB TI'OCYIapCTBEHHOMU
BiacTu cyobekToB Poccuiickoii depepanuu npu NperoCcTaBICHUN COLHAIBHBIX YCIYT U COLMAIBHOTO
COIPOBOXK/ICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHM3aIMil COIMAIBHOTO OOCIY)XHBaHHUS B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3aHue YCIOBHUH Al OpraHM3allii MpOBeIeHHUs] HE3aBUCHMOM OLIEHKH KadecTBa YCIOBHUH
OKa3aHusl yCIyr OpraHru3alusIMH COIIMAIbHOTO 00CTyKUBAHNUS;
(n. 24.1 BBenen denepanpHbiM 3akoHOM 0T 21.07.2014 N 256-@3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

25) uHBIE TOTHOMOYHS, TPEIyCMOTpEHHbIe HacTosAmmM DeaepanbHBIM 3aKOHOM M APYTUMU
(benepalbHBIMU 3aKOHAMMU.

Mnasa 3. MPABA 1 OBA3AHHOCTU MONYYATENEWN COLUMANBbHbIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomryuaTenu colManbHbIX YCIYT UMEIOT MPaBO Ha:

1) yBas)kuTenbHOE U TYMAaHHOE OTHOILIEHUE;
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2) momyyeHue OecriaTHO B AOCTYHNHOW (opme mHpOpManMU O CBOMX IpaBax W OOS3aHHOCTSX,
BU/IaX COLMAIIBHBIX YCIIYT, CPOKaxX, MOPsIKEe M 00 yCIOBHSIX MX NPENOCTaBICHHSA, O Tapudax Ha 3TH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl TOJYYaTeNsi COLMAIbHBIX YCIIYT, O BO3MOXKHOCTHU MOJYYSHUS 3THUX yCIyT
OecriaTHO, a TaKKe O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BbIOOp NOCTABIIMKA WM ITOCTABIIUKOB COLIMAJIbHBIX YCIYT;
4) oTKa3 OT NPeOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENILCTBOM Poccuiickoii
®Oeneparuu;

6) yyacTue B COCTAaBJIEHUU UHAUBUAYAJIbHBIX IPOrpaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O 06CJ'IY)KI/IBaHI/I${,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe6OBaHI/I$IM, a TaK)XC Ha Haﬂnemamnﬁ YXOA;

8) CBO60,I[HO€ MMOCCHICHUEC  3aKOHHBIMH  IIPCACTABUTCIIAMU, aIBOKaTaMu, HOTapuycaMu,
MMpeaACTaBUTCIIAMUA O6HIGCTB€HHI)IX n (I/IJII/I) HWHBIX OpFaHI/I?,aIII/II\/JI, CBAIICHHOCITYXXUTCIISIMU, a TaKXe
POACTBCHHUKAMU U JPYI'UMH JIMIITaMH B JTHEBHOC U BEYCPHEC BPCMSI;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O653aHHOCTM NonyvyaTtenen counanbHbIX ycnyr

[TosmyyaTenu conUaibHbBIX YCIYT 00S3aHBbI:

1) npeaoCTaBIATh B COOTBCTCTBUU C HOPMATHUBHBIMU IIPABOBBIMU AKTaMHU CY6’beKTa Poccuiickoit
dbenepauHH CBCACHUA U JOKYMCHTEI, HGO6XOZ[I/IMI>IG JJIA IPEAOCTABJIICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBpPEMEHHO WH(POPMHPOBATH MOCTABIIMKOB COLHMAIbHBIX yCIAyr 00 HW3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOLIUX TOTPEOHOCTh B IPEIOCTABICHIUHN COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTaBICHHHM COIMANBHBIX YCIYT, 3aKIIOUEHHOTO C
MTOCTABITUKOM COITHATBHBIX YCIAYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OO0BEME OIIaYMBAThH
CTOMMOCTbH TNPEJOCTABICHHBIX COLMAIBHBIX YCIYT IPH MX MPEAOCTABICHUU 3a IJIATy WIA YaCTUUYHYIO
iary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKHU COITUATBHBIX YCIyr UMCIOT IPaBoO:

1) 3anpammBaTh COOTBETCTBYIOLIME OPraHbl OCY1apCTBEHHON BJIACTH, a TAaKXKE OPraHbl MECTHOTO
CaMOYIIpaBICHHs U TOJy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOIMMYIO Ul OpTaHU3aIUH
COLMAJIBHOTO 00CITY>KUBaHUS;
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2) oTKa3zaTh B NPEIOCTABJICHUU COLMAIBLHON YCIYTH MOJYy4YaTeNl0 COLUAIBHBIX YCIyT B cllydae
HapylIeHUss UM YCJIOBHM JOroBopa O TMPEJOCTaBICHUH COLUAIBHBIX YCIYTr, 3aKIOYEHHOTO C
[I0JIy4aTeJIeM COLMAJIBHBIX YCIYI WM €ro 3aKOHHBIM IIPEACTABUTENEM, a TakXke B Clydae,
MPeyCMOTPEHHOM 4acThio 3 cratbu 18 HacTosero denepanbHOro 3aKoHa;

3) ObITb BKJIIOYEHHBIMH B pPEECTp IOCTAaBUIMKOB COLMAIbHBIX YCIyr cyOwbekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabouymx [HEH WHPOPMALMIO O BKIIOYEHHH WX B IEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBUIUKOB COLUAIbHBIX YCIIYT.

2. IlocraBumku coOIUaIbHBIX YCIYT BIpaBe IMPEAOCTABIATh TpaKJaHaM [0 HX >KEJIAHUIO,
BBIPOKCHHOMY B MHCHbMEHHOW WU 3JIEKTPOHHOW (opMe, JOMOIHUTENbHBIE COLMATIbHBIC YCIYTH 32
niary.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB CoLuMarnbHbIX yCcnyr

1. ITocTaBImIMKK COLUAIIBHBIX YCIYT O0s3aHbI:

1) ocymiecTBISATH CBOIO ACSITENLHOCTh B COOTBETCTBMM C HacToAmuM DenepalibHbIM 3aKOHOM,
npyrumu deeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMH ITPABOBBIMHU aKTaMH CyOBEKTa
Poccuiickoit denepanuu;

2) npeaoCTaBJIATL COUHUAJIBHBIC YCIIYIH IOJIYyYaTC/IAM COOHAJIBHBIX YCIYr' B COOTBETCTBUU C
HHAUBUAYAJIBHBIMA  IIpOrpaMMaMu MU YCJIIOBUSIMH  JOTOBOPOB, 3aKJIIFOUYCHHBIX C IIOJYYaTCIIsIMU
COMAJIBHBIX YCIIYT' WX HMX 3aKOHHBIMHU HPCACTABUTCIIAMH, Ha OCHOBAaHUU Tpe6OBaHHﬁ HaCTOAIICTO
CDC,I[CpaJ'ILHOFO 3aKOHa,

3) mpenocTaBiSITH CPOUYHBIE COIMATIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThed 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYNHOM (opMe MONydarenasiM COLUAIbHBIX YCIYr WIH HUX
3aKOHHBIM IMpeACTaBUTENIM HMH(pOpMaIio 00 UX MpaBax M 00S3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAKE U 00 yCIOBUSIX MX MPEAOCTABICHUS, O Tapu(ax Ha 3TH YCIYTH U 00 UX CTOMMOCTH IS
MOJTy4aTessi COLMAIbHBIX YCIYT JIM00 0 BOZMOKHOCTH MOJIYy4aTh UX OECIUIaTHO;

5) wucnonb30BaTh HMHPOPMALMIO O TOMy4yaTeNsX COIMANbHBIX YCIYT B COOTBETCTBHUU C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu 0  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3alUTE MEPCOHATBHBIX TaHHBIX;

6) MpenoCTaBlIATh YMOJIHOMOYEHHOMY opraHy cyOwbekTa Poccuiickoit dexepanuu uHOpMauo
1 GOpMHUPOBAHUS pPErucTpa Motyvareiaeil COMUaNbHbIX YCIYT;

7) OCYIIECTBISTh COLMATBHOE COMPOBOXKACHUE B COOTBETCTBHUM CO CTaThbed 22 HACTOSIIETO
®denepanbHOIO 3aKOHA;

8) ofOecrmeynBaTh  MOJydyaTeNsiM  COLMAIBHBIX  YCIOyr  COJACHCTBHE B  NPOXOXKACHUHU
MEJIMKO-COIIMAJIbHOM 3KCIEPTU3bI, MPOBOJMMON B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoii
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®denepanun nopske GpenepaabHbIMUA YUPSKISHUIMI MEIUKO-COIIMATTEHOM IKCIIEPTH3HI,

9) npenocTaBiIATh MOMyYaTEIsIM COLMAIBHBIX YCIYI BO3MOKHOCTh I0OJIb30BAaThCs YCIyraMH CBS3H,
B TOM uucie ceTu "MHTepHeT" M yciayramu MOYTOBOM CBSI3U, NPU MOJIYYEHUM YCIYT B OpraHM3alUsaX
COLMAJIBHOT'O 00CITY’)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIOIIMM B OPraHU3alUd COMHMAIBHOTO OOCITY)KHWBaHUS,
M30JIMPOBAHHOE KHUJIOE TIOMEIIEHUE AJI1 COBMECTHOTO IIPOKUBAHUS;

11) obecrneunBaTh MOTyYaATENSIM COIMAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO IOCEIIEHUS X
3aKOHHBIMH TPEACTABUTEISIMH, aBOKAaTaMH, HOTapUyCaMH, MPEACTABUTEISIMU OOIIECTBEHHBIX U (WJIH)
WHBIX OpPTaHMU3aIMi, CBAIIEHHOCTYXKUTEISIMHU, a TAK)KE POJICTBEHHUKAMH U IPYTUMHU JIMIIAMU B THEBHOE U
BEUepHEE BpeMSI;

12) obecnieunBaTh COXPAHHOCTH JIMYHBIX BELIEH U LIEHHOCTEN MOJIydaTesied COLMAIbHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C pealnHu3alUeil mpaB MojydyaTelel COIHalbHBIX
YCIyT Ha COLMAIbHOE 00CTy)KUBaHUE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKAa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECH] MOJIydaTeled COLMAIbHBIX YCIYyT, B TOM
YUCJIE IIPU UCIIOJIB30BAHUH JICKAPCTBEHHBIX MIPENAapaToOB AJI1 MEAULUHCKOrO IPUMEHEHU S,

2) mOpUMEHATh (PU3MYECKOE WM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWH HoJy4yaTenen
COLIMAJIBbHBIX YCIYT, IOIyCKaTh UX OCKOpOIeHHe, rpyboe oOpallieHne C HUMH;

3) mnomemarb JAeTeH-UHBAIMIOB, HE CTPAJAOIIUX [CUXMYECKHMHU paccTpoilcTBamu, B
CTAallMOHAPHbBIE OpPraHU3alMM COLMAIBHOTO OOCIY)XHWBaHUS, NpPEIHA3HAYEHHbIE AJS JeTel-UHBAIUIOB,
CTpaJaroIINX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCryr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (OPMHUPYIOT OOIIETOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHPOPMAIMIO O JNEATETBHOCTH 3THUX MOCTABIIMKOB, U 00ECHEUMBAIOT JOCTYN K JaHHBIM
pecypcaM IMOCPEACTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEIIEHUSX MOCTABIIUKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBaX MaccoBod HHQopmauuu, B cetd "HHTepHeT", B TOM uuClie Ha
oUIHMATBEHOM caiiTe OpraHU3alliy COLIMAIBLHOTO 00CTYKUBaHUS.

2. ITocTaBIIMKHU COITUATBHBIX yciayr o0ecreuynBaroT OTKPBITOCTb U JOCTYITHOCTDH I/IH(I)OpMaI_[I/II/IZ

1) o gate rocymapCTBEHHOU perucTpamuu, o0 yupenurtene (YIpeauTessx), 0 MecTe HaXOXKICHHS,
bunmanax (mpu WX HATUYHUH), pexume, rpaduke pabdOThl, KOHTAaKTHHIX TenedoHax W 00 aapecax
AJIEKTPOHHOM MOYTHI;

2) o cTpyKType 1 00 opraHax yrpaBJICHHUS OpTraHU3aIUU COLMUATBHOTO 00CTYKIUBAHUS;

3) o dopme commanbHOrO O0CTY>KMBAHUS, BHIAaX COIMAIBHBIX YCIIYT, TIOPSAIKE M 00 YCIOBHSIX HX
MIPEOCTaBIICHUS, O Tapu(ax Ha COLUAIBHBIC YCIIYTH;
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4) 0 YMCICHHOCTH TOJy4YaTeslel COIUAIBHBIX YCIYT MO (OpMaM COLHUAIBHOTO OOCITY)KHBAaHUS H
BUJAM COLMAJIBHBIX YCIYI 3a CueT OMOJIKETHBIX ACCUTHOBaHMH OODKEeTOB CyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PU3MUECKUX JHI U (MIIH) IOPHUIANIECKUX
UL,

5) o pykoBoAWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiananoB (IpU HMX HAIWYHUH), O
MEPCOHATILHOM COCTaBe PA0OOTHHUKOB (C YKa3aHHEM C X COTJIacusl ypOBHS 00pa30BaHUs, KBATH(DUKALINN 1
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OO0ECIeUeHUN MPEAOCTaBICHHS COIHAIBHBIX YyCIyr (Hajaudue
00OpYNOBAaHHBIX MMOMEIICHUN IS MPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM 4YHCJIEC OHOIHOTEK,
O00BEKTOB CIOPTA, HAIMYHE CPEJCTB OOYUEHUS M BOCIHUTAHUSA, YCIOBUS MUTAHUS U O0ECIICUEHUE OXPaHbI
3I0pPOBbsI TOJyYaTeled COMMAIBHBIX YCIYT, JOCTYI K WH(OPMAIMOHHBIM CHCTEMaM B cdepe
couuangbHOro 06cmykuBanus u cetu "MHtepHet");

7) O KOIMYECTBE CBOOOAHBIX MECT I MpUeMa MOoJydaTeled CONMalbHBIX YyCIyr mo (opmam
COLIMAJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a cuUeT OOJDKETHBIX ACCHUTHOBAaHUN OIOIKETOB
cyosekToB Poccuiickoit denepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeaCTB PU3UYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 00 00BeMe MPETOCTABISIEMBIX COITUANBHBIX YCIIYT 32 CYET OIOKETHBIX aCCHTHOBAHUN OI0/KETOB
cyobexToB Poccuiickoit deneparyiv 1 B COOTBETCTBUH € JOIOBOPAMHU 3a CUET CPEACTB (PU3UUYECKUX JIUI] U
(Mn) FOPUINYECKUX JIMIL;

9) 0 HaIMYMM JMIEH3UH Ha OCYIIECTBIECHHE AEATENbHOCTH, MOJJIEXKAIIeH JIHIIEH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOJATENBbCTBOM Poccuiickont denepanny;

10) o ¢uHAHCOBO-XO031ICTBEHHOI 1eATEIHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika JJis IOoJydareiedl COLMaIbHBIX YCIYyT, MpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JJOTOBOPE;

12) o HaMMYMU TIPEANMHUCAHUI OPraHOB, OCYIIECTBIISIFONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMATILHOTO 0OCTY)KUBaHUs, U OTYETOB 00 UCTIOJTHEHUH YKA3aHHBIX MPeIuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KayecTBa YCJIOBHI OKa3aHMs YCIYr OpraHU3alUsIMU
COLIMAJILHOTO OOCTYXXMBaHHUS, KOTOpas ONpEAeseTcs YIOJIHOMOYEHHBIM (heJepaibHbIM OpraHoOM
MCIIOJIHUTENIbHOM BIIaCTH;

(n. 12.1 BBenen PenepanbubiM 3akoHOM OT 21.07.2014 N 256-D3; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-®3)

13) 06 uHoM MH(pOpMaILIUU, KOTOpash pa3MeIlaeTcs, ONMyOIMKOBBIBAETCS IO PEIICHUIO MOCTABIIHUKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOM SIBISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepanni.

3. NUudopmanus u JOKyMEHTHI, YKa3aHHBIC B YACTH 2 HACTOSIIEH CTaThH, MOJICKAT Pa3MEIIECHUIO
Ha O(QUIMATIBFHOM CalTe MOCTABLIMKA COIMAIBHBIX yCIyr B ceT "MHTepHeT" 1 0OHOBIIEHUIO B TEUEHUE
necsTh pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
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n3MmeHeHuid. [lopsimok pasMenieHuss Ha O(QUIMATBPHOM CaliTe MOCTABIIMKA COIHAIBHBIX YCIYT B CETH
"Untepuer" n oOHOBIeHUs WH(OpMaAIMU 00 3TOM MOCTABIIMKE (B TOM YHCIE COJAEP)KAHHE YKa3aHHOM
uHpopmanuu u GopMa ee MPEeIOCTABICHUS) YTBEPKIACTCS YIOJTHOMOYCHHBIM (eepalbHBIM OpPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHOBaHMEM /JIsi PAacCMOTPEHHsI BOMPOCAa O TPEAOCTABICHUH COIHAIBHOTO OOCITYKHBAHUS
ABJISICTCA [10/IaHHOE B MMCBbMEHHOM MJIM 3JEKTPOHHON (hopMe 3asiBIeHHE IpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTABICHUHN COIMAIBHOTO OOCTYXHBaHHSA JHOO OOpamieHHe B €ro MHTepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPaBJICHMS,
OOIIECTBEHHBIX OOBEIUHEHWH HEMOCPEJACTBEHHO B YINOJHOMOYEHHBIN opraH cyObekTta Poccuiickoit
@enepany WM YIOJIHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJICHUE WIM OOpalleHHE B
paMKax MeKBEIOMCTBEHHOI'O B3aUMOJEHCTBHSL.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxknaHuH NOpPU3HAETCS HYKJAIOIIMMCS B COLMAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCld
CYUIECTBYIOT CJIEAYIOLUIME OOCTOSATENbCTBA, KOTOPHIE YXYALIAIOT WM MOTYT YXYAUIUTH YCJIOBUS €ro
KHU3HEICITEIbHOCTH:

1) mnonmHas WM YacTUYHAs yTpaTa CHOCOOHOCTHM JHOO BO3MOXXHOCTH  OCYIIECTBISATH
caMOOOCITy’)KUBaHHE, CaMOCTOATENbHO  IepeiBUraTrhbcs, oOOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
MOTPeOHOCTH B CHITy 3a00JI€BaHHUS, TPABMBbI, BO3PACTa WM HAIMYUS UHBAIUIHOCTH;

2) Haain4yue B CCEMBC HHBAJIMIA HWJIM HWHBAJIXMIOB, B TOM YHCIIC pe6eHKa—I/IHBaHI/I,Z[a 50044
HGTGfI-I/IHB&HHI[OB, HYXXJAI0OUXCA B TIOCTOSIHHOM ITOCTOPOHHEM YXOI€,

3) HaJIM4uec peGeHKa N ,Z[CTefI (B TOM YHCJIC HaXOAAIIHUXCA II0MI OHGKOI>'I, HOHC‘-II/ITCJ'IBCTBOM),
HCIBITBIBAIOIIHUX TPYAHOCTHU B COHPIHJIBHOﬁ ajgarTanuun,

4) OTCYTCTBHUC BO3MOXHOCTHU obecneueHUs yxoaa (B TOM YHCJIC BpCMCHHOFO) 3a HWHBAJIWIOM,
pe6eHKOM, ACTbMHU, a TAKXKE OTCYTCTBUEC IIOIICUCHUA HAZl HUMU;

5) HaJIM4ue BHyTpHCCMCfIHOl"O KOH(I)HI/IKTa, B TOM 4YHCIIC C JHMIOaMHu C HapKOTI/I‘-ICCKOI\/'I I
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCHOIIMMU MPUCTPACTUC K a3apTHBIM UI'paM, JIMIOaMHU,
CTpaJaroIIuMU IMCUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4UC HACUJINA B CCMbBE,

6) OTCYTCTBHE ONPEICIICHHOTO MECTa KHUTEIbCTBA, B TOM YHCJIE Yy JIMIA, HE JOCTUTIIETO BO3pacTa
JBAJIIIATH TPEX JIET U 3aBEPILIUBIIETO MpeObIBaHNE B OpPTraHU3AIUU TSl IETeH-CUPOT U JIETEH, OCTaBIIUXCS
0e3 ToTICYCHHS POUTEIICH;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe MHBIX OOCTOATENHCTB, KOTOPbIE HOPMAaTHUBHBIMH NIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NpU3HAHBI  YXYAMIAIOMIMMH WA  CIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KU3HEIESITEIbHOCTH I'PaX/1aH.

2. YoaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuu win yIoJITHOMOYCHHAs OpraHu3aIus
MPUHUMAIOT PEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITYKUBaHUU JTOO 00
OTKa3e B COIMAJIbHOM OOCIYXMBAaHUU B TEUYEHHE ISTH pabouyux IHEH ¢ Aarhl mojaayu 3aseieHus. O
INPUHATOM PEUICHUHU 3asBUTENb HHPOPMUPYETCS B MUCHMEHHOM WM 3JEKTpoHHOU (opme. Pemenne 00
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTka3e B COLMAIBLHOM OOCIYKMBAHUU MOXET OBITh 00KalIOBaHO B CyJAeOHOM
TOPSIITKE.

CraTtbsa 16. UuanBuayanbHasa nporpamma

1. UanuBuayanpHas mporpamma sBiisieTcss JOKYMEHTOM, B KOTOPOM YKa3zaHbl (hopMa COIMAIHLHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUHOCTh, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
IIEpEYCHb PEKOMEHYEMBIX ITOCTABIINKOB COLMAIBHBIX YCIIYI, @ TAK)KE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXACHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBHHU €O cTaThel 22 HacTosmero denaepanbHOro 3aKoHa.

2. UnpuBuayanbHasi mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IpaXIaHUHA B COL[UAJIbHBIX
yciayrax, epecMaTpruBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUS 3TOM MOTPeOHOCTH, HO HE PeXe YeM pa3 B TpU
roga. [lepecMoTp MHAMBUAYAIBHON MTPOrPaMMBbI OCYILIECTBIISIETCS] C YUETOM PE3YJIbTaTOB PEATU30BaHHOM
WHIUBUAYAIBHON MPOTPaMMBI.

3. I/IHHI/IBI/I)IyaHI)HaSI mnmporpamMma ajid rpaxaaHrMHa WA €ro 3aKOHHOI'0 MpCACTAaBUTCIIA HMCECT
pCKOMCHHaTCHBHHﬁ XapakTep, I MOCTaBIIMKA COLIUATIBHBIX YCIYT - 00s13aTeNbHBINA XapaKkTep.

4. UnauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX dK3EMIUIIpax. DK3eMIULSIp MHAWBUIYaJIbHOU
IpOrpamMMbl, MOJIMCAHHBIA YINOJHOMOUYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®epepauuu uiu
YIIOJIJHOMOYEHHOW OpPraHM3alvel, epeaeTcs rpakIaHiHy WM €r0 3aKOHHOMY NMPEACTaBUTEN0 B CPOK
He Oojee yeM jecsaThb pabouumx AHEH CO JHS TOJA4YM 3asBJICHUS TPaXKAaHWHA O IPeJOCTaBICHUU
couuaigbHOro oOCTyXHBaHUS. BTopoll 5SK3eMIUISip UWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcd B
YIIOJIHOMOYEHHOM opraHe cyonsekTta Poccuiickoit depepannu wiv B yHOJTHOMOYEHHOMN OpraHu3aluy.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMs MeCTa >KUTEIbCTBA MOJydaTelsi COLUUAIbHBIX YCIYyT HHAMBUAYyaJbHas
mporpamMma, COCTaBJIEHHas MO TIPEKHEMY MECTy KHUTEIhCTBA, COXPAHSET CBOE NIEWCTBHE B OOBEME
MEePEeYHsl COIMANBHBIX YCIYyT, YCTAHOBICHHOTO B cyObekTe Poccuiickoit denepanuu Mo HOBOMY MECTY
KUTEIHCTBA, 10 COCTABIICHUS] WHIMBHUIYATHHOU MTPOTPAMMBI TI0 HOBOMY MECTY KHUTEJIHCTBA B CPOKH U B
MOPSIIKE, KOTOPBIE YCTAHOBJIEHBI HACTOSAIIEH CTaThEN.

CrtaTtbsa 17. [loroBop o NpefocTaBneHun coumnanbHbIX ycnyr
1. COL[I/IaJIBHBIe YCIyru nmpeaoCTaBJIAIOTCA TpaXXaHUHY Ha OCHOBAHWH JOTr0OBOpPaA O MpCA0CTABJICHUN

COHMAJIBHBIX YCIYT, 3aKJIHOYacMOro MEXay IMOCTaBIIMKOM COLUAJIBHBIX YCIYI' U I'paXXAaHWHOM HIIN €ro
3aKOHHBIM MNPCACTABUTCICM, B TCUHCHUC CYTOK C OAaTbl NPCACTABICHUSA I/IH,Z[I/IBI/IIIyaJIbHOI\/'I nporpaMmhbl
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MOCTAaBHIUKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBCHHI)IMI/I YCIOBUAMHU JOTOBOpa O HIPEAOCTaBICHUHU COLUAJIBHBIX YCIYI' ABJIIAIOTCA
IMOJIOKCHUSA, OIPCACIICHHBIC I/IHI[I/IBI/II[yaHBHOﬁ HpOFpaMMOﬁ, a TAaKXXC CTOUMOCTH COLMAJIBHBIX YCIIYI' B
ciiydac, €CJIIM OHH IIPEA0CTaBIIAIOTCA 3a IJ1aTy UKW YaCTUYHYIO I1JIaTy.

3. OtHolIEHUs, CBA3aHHBIE C HMCIIOJHEHHEM JOrOBOpa O IPENOCTABICHHUU COLMAIBHBIX YCIYT,
PEryJaupyroTCs B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXxnBaHus, counanbHON ycnyru

1. I'pakaHMH WJIKM €ro 3aKOHHBIA IpeACTaBUTEIb HMMEET IMPaBO OTKA3aThCS OT COLUAIBLHOTO
oOCITy>)KUBaHMs, conuanbHOi yciyru. Otka3 odopmisiercs B NMUCBMEHHOW (opMe W BHOCHTCS B
WH/IMBUYAJIbHYIO IPOrpaMmy.

2. Otka3 mnoityyaTensl COLMAIBHBIX YCIYI WJIHM €ro 3aKOHHOIO IPEJICTABUTENS OT COLUAIBLHOTO
00CITy’)KUBaHMsI, COLMAIBHOM yCIyrM OCBOOOXKIACT YIOJIHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®denepall U MOCTaBIIMKOB COLUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a IPEJOCTaBICHUE COLUAIBHOIO
00CITy’)KUBaHMsI, COLIUAIBHOM YCITyTH.

3. I'paxiaHuHy WM TOJY4YaTeNlI0 COLHUAIbHBIX YCIYI MOXET OBbIThb OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B NPEJOCTABIEHUH COLMAJBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEAUIMHCKUX MPOTUBONOKA3aHUM, TIE€peuYeHb KOTOPBIX YTBEpXKAaeTcs (eaepalbHbIM OpraHoM
MCTIOJIHUTEJIBHOW BJIACTH, OCYLIECTBISIONIMM (DYHKIIMM 1O BBIPAOOTKE M peaau3ally rocyaapCTBEHHON
MOJINTUKA M HOPMATHUBHO-IIPAaBOBOMY DETyJIMPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takol OTka3
BO3MOXXEH TOJIBKO IPH HAJIWYMHM COOTBETCTBYIOLIETO 3AKJIIOYEHHS YIOJIHOMOYEHHOW MEIUIIMHCKOU
OpraHU3aIHH.

naesa 6. POPMbl COLUMNAIIbHOIO OBCJITY>KUBAHUA, BUObI
COUMAINBbHbLIX YCNYT

CraTtbsa 19. ®opmMbI coymanbHOro o6cnyxuBaHus

1. ConmanbeHble yCIyrd MPEAOCTaBISIOTCS MX MOJTydaTensM B opMe COIMAILHOTO OOCITYKUBaHUS
Ha JIOMY, WJIH B TIOJTyCTAI[AOHAPHOHN (hopMe, MK B CTAIlMOHAPHOU (popme.

2. CouManbHble YyCAYyrd B MOJYCTallMOHApHOW (opMe TMPeNOCTaBISIOTCS HUX MOJydaTessiM
OpraHu3alyel COUaIbHOro 00CIy)KUBAaHUS B OIIPEAETICHHOE BPEMsI CYTOK.

3. CoumanpHble YCIYTH B CTAallMOHApPHON (opMe NPEenOCTaBISAIOTCA WX TONy4daTelsM Tpu
MTOCTOSIHHOM, BpEMEHHOM (Ha CPOK, ONPE/IEICHHbIN HHIMBUyaIbHONU MPOrPaMMOil) WIH MSATUIHEBHOM (B
HEJIeN0) KPYIIIOCYTOYHOM TMPOKMBAHWM B OPraHU3allMK COLMATBHOTO oOchyxuBanus. [lomydarenn
CONMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecTeunBarOTCs KWIBIMA TTOMEIICHUSIMH, a TakKKe
MOMENICHUSIMUA AJI1 MPEAOCTaBICHUS BUJIOB COLIMAIIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosmero deaepaibHOro 3aKOHa.

4. Ilpu mpeaoCTaBIEHUH COLMANBHBIX YCIYT B MOJYCTallMOHAPHOM (OpMe WM B CTAIMOHAPHOM
(dhopme TOKHBI OBITh 0OCCTICUCHBI:
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1) BO3MOYKHOCTH CONPOBOXKICHMS IOJIy4aTeasl COLUAIbHBIX YCIYyr MpU NEPEABUKEHUM IO
TEPPUTOPUN OPraHU3alMM COLMAIBHOIO OOCIY)KMBaHUS, a TAaKKe IpPU IO0JIB30BAHUM YCIYTaMH,
IIPEAOCTABIIIEMBIMUA TAKOW OPraHU3aLUECH;

2) BO3MOXXHOCTHb JUIsl CAMOCTOSITEJILHOTO TIEPEABIXKCHHS TI0 TEPPUTOPUU  OpraHU3AIMH
COLIMAJILHOTO OOCITY’)KMBaHMS, BX0Ja, BBIXO0/Ia U MEPEMEIICHUsI BHYTPHU TaKOW OpraHu3aiuu (B TOM YHUCIIe
JUTSI TIEPEIBIKEHUS B KpECIax-KOJISICKax), JUIsl OTAbIXa B CHSYEM ITOJIOKEHUHU, a TAKXKE JTOCTYITHOE
pasMenieHre 000pyA0BaHUS U HOCUTENEeH nH(OpMALINK;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHHH T'OJIOCOBBIMU COOOLICHUSMH, OCHALIEHUE OpraHU3aluu
COIIMAIFHOTO OOCITY)KMBaHUSI 3HAKaMH, BBHIMOJIHEHHBIMU penbedHO-ToueyHbIM mpudToM bpaiins,
O3HAKOMJIEHHE C UX MTOMOIIBIO C HAMUCAMHU, 3HAKaMH ¥ MHOH TEeKCTOBOW U rpaduyeckoil nHpopmarueit
Ha TEPpPUTOPUM TaKOW OpraHM3alMM, a Takke JOMycK THU(IOCYpAONEepEeBOIUNKA, JIOMYCK
C00aK-IPOBO/IHUKOB,;

4) nyOmupoBaHHWE TOJIOCOBOM WH(MOPMAIMKM TEKCTOBOW WHQOpMAIUe, HaamucIMud u (WJIH)
CBETOBBIMHU CUTHaJaMH, UHPOPMHUPOBAHUE O MPETOCTABISEMBIX COLIMATBHBIX yCIyrax ¢ UCHOJIb30BaHUEM
PYCCKOI0 )KECTOBOTO SI3bIKa (CYp/I0NEPEBO/IA), JOMYCK CYPIONEPEBOAUNKA;

5) OKa3aHUC MHBIX BHU0OB HOCTOpOHHCfI IIOMOIIIH.

5. I'paxxnane w3 uyMcia JuL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHUS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHMH C 3aKOHOJATENbCTBOM Poccuiickoii Penepani yCTaHOBIIEH aJMUHUCTPATUBHBINA HA30p U
KOTOPBIC YaCTUYHO HJIKM IMOJIHOCTBIO YTpPaTHIIN CHOCOOHOCTh K CaMOO6CHy)KI/IBaHI/IIO, IIpru OTCYTCTBUU
MEIUIMHCKUX IPOTUBONOKA3aHUM M MO HUX JIMYHOMY 3asBJICHMIO IPUHHUMAIOTCA Ha COLMAIBHOE
oOCiTy’)kKMBaHHE€ B CTAl[MOHApPHBbIE OpPraHU3allMd COLMAJIBHOTO OOCIY)KMBAaHHMS CO CIELUUATbHBIM
COLMAJIBHBIM OOCITY)KHBaHHEM B TOpSJKE, YCTAaHOBJICHHOM HOPMAaTHBHBIMH IIPaBOBBIMHM aKTaMHU
cyonexToB Poccuiickoit denepanun.

6. Bompochl mpuema B cTallMOHApHBIE OPTaHHU3AIMH COIMATLHOTO OOCTY)KUBAaHUSI M BBITUCKU M3
TaKUX  OpraHu3auuid  JIMI, CTPAJarolMX  ICUXUYECKUMHU  PACCTPOWCTBAMH,  PETYIUPYIOTCS
3akoHoJarenbeTBOM Pocceniickont denepanuu 0 ICUXUATPUUYECKONW ITOMOILIH.

Cratbsa 20. Buabl coumanbHbIX yenyr

HonyanenﬂM COHAJIBHBIX YCIYT € YUCTOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTCI71 MpeaOCTaBIAOTCA
CICOAYIOKUE BUbI CONUAJIBHBIX YCIYT:

1) couumanbHO-OBITOBBIE, HANpaBICHHbIE HA MOJIEP)KAaHUE >KU3HEAEATEIbHOCTH TMOJydarenen
COLIMAJIbHBIX YCIIYT B OBITY;

2) couManbHO-MEAUIIMHCKHE, HAMNpaBICHHbIE Ha TMOJAECp)KAaHUE U COXPAHEHUE 3/I0POBbs
MOJTyJaTeNIe COMHMAIBHBIX YCIYT TyTeM OpraHW3allié yXOJa, OKa3aHUs COACHCTBUS B TMPOBEIACHUU
03I0POBUTEIILHBIX MEPONPUSITHIA, CHCTEMATHYECKOTO HAOIIOACHUS 32 MOIy4aTesIMA COLUATBHBIX YCIyT
JUTS BBISIBJICHUSI OTKJIOHEHHI B COCTOSTHUU WX 37I0POBBS;

3) CcOUMAIBHO-NICUXOJOTMYECKHE, IPEAyCMAaTPUBAIOIINE OKA3aHHWE IIOMOUIM B KOPpPEKLHHU
IICUXOJIOTUYECKOT0 COCTOSIHUSA MOJTydaTesiel COlMaIbHbIX YCIYT AJs aJalTallid B COLMANBHON cpere, B

www.consultant.ru Crpanuna 17 u3 32
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 02.11.2019

TOM YHCJIC OKa3aHHE IICUXO0JI0TNUEeCKOM IIOMOIIMX aHOHMUMHO C UCITIOJIb30BaAHHECM TGJIGCI)OH& AOBCPUS;

4) couualpHO-IIEarorMyeckue, HalpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEIEHUU U
Pa3BUTHH JINYHOCTH TOJTydaTeNeil COLMANbHBIX YCIyT, (OPMUPOBAHNE Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM 4HcIe B chepe Aocyra), OpraHu3almio ux J0cyra, Oka3aHue TOMOIIY CEMbE B BOCIIUTAHUU JI€TEH;

5) couManbHO-TPYJOBbIE, HAIIPABJICHHBIE HA OKa3aHME IOMOILU B TPYJOYCTPONCTBE U B pPEIICHUU
IpyTUx IpobiieM, CBSI3aHHBIX C TPYIOBOU afanTanuei;

6) colMaJIbHO-IIPABOBBIE, HAIIPABJIICHHBIE HA OKA3aHUE ITIOMOILM B IIOJYyYEHUH IOPUAUYECKUX YCIYT,
B TOM 4HCII€ OECIUIATHO, B 3AILUTE NPaB U 3aKOHHBIX HHTEPECOB MOTyYaTelel COLUAIbHBIX YCIYT;

7) YCIIyru B OCJIAX MNOBBIMICHUA KOMMYHUKATHBHOI'O IIOTCHIMAIA HOJIy‘IElTGJICfI CONMAJIBHBIX YCIIYT,
HMCIOIIHUX OI'PaHUYCHUA ) KUZHCACATCIBHOCTH, B TOM YUCJIC HCTCﬁ-HHB&HHHOB;

8) cpouHbI€ COIIMANIbHBIE YCIIYTH.
Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHsie conMaabHbIe YCIYTH BKIIFOYAIOT B CEOS:

1) obecnieueHre GecraTHBIM TOPSIYUM MUTAaHUEM U HA0OpaMu MPOAYKTOB;

2) obecrieueHue 0Jek101, 00YBBIO U IPYTUMHU TIPEAMETaMU TIEPBO HEOOXOIMMOCTH;
3) coneiicTBE B MOTYYSHHH BPEMEHHOTO KUIJIOTO TTIOMEIICHHUS;

4) COHGfICTBI/IC B IMOJIYYCHUH Iopmmqecxoﬁ IIOMOIIM B ICJIAX 3alllUThI IIpaB XU 3aKOHHBLIX UHTECPCCOB
nonyaneneﬁ COHAJIBHBIX YCIIYT;

5) conmelcTBHE B MOJYyYEHUHU HKCTPEHHON TMCHXOJIOTHYECKON MOMOIIM C MPHUBJICYCHHEM K JTOU
paboTe MCUXOJIOTOB U CBSIIEHHOCITYKUTETIEH;

6) MHBIE CPOUHBIE COLIUATbHBIE YCIYTH.

2. IlpenocraBieHUE CPOUYHBIX COLUAIBHBIX YCIYr B LEIAX OKA3aHHUA HEOTJIOXKHOW IOMOIIM
OCYILIECTBIISIETCSI B CPOKH, OOYCJIOBJIEHHBIE HYKJAEMOCTHIO TOJy4aTess COIMalbHBIX YCIyT, 0e3
COCTABJICHUS] MHIUBUAYaJbHOW NporpaMMbl M 0€3 3aKIIOYEHUs JO0roBopa O NPEeAOCTaBICHUH
COLMAIBHBIX ycayr. OCHOBaHHEM JUIS TIPEIOCTABICHUS CPOUYHBIX COLMAIIBHBIX YCIYT SIBISETCS 3asBJICHUE
MOJTy4aTessl COLMAIbHBIX YCIYT, a TAKKe MOIY4YeHHE OT MEIUIMHCKHX, 00pa30oBaTeIbHBIX MM HWHBIX
OpraHM3aluii, He BXOJSIIMX B CHUCTEMY COLMAJIBLHOTO OOCTY>KMBaHUS, HMHPOpPMAIMM O TpakaaHax,
HY)KJAIOUIMXCA B IPEJOCTABIEHUM CPOUYHBIX COLUANbHBIX yciyr. IloarBepikieHunemM npenocTaBiICHUS
CPOYHBIX COLIMAIBHBIX YCIYI SBJISETCS AaKT O IPEAOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYT,
COJIEpIKaIllMM CBEJEHUS O IOJIydaTelle W MOCTABIIMKE ITHX YCIYT, BUAAX IPEIOCTABIEHHBIX CPOYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAaTre U 00 YCIOBUAX UX MPEJOCTaBICHUS. AKT O MPEJOCTaBICHUH CPOUYHBIX
COLIMAJIbHBIX YCIIYT MOATBEPAKAAETCS MOIMUCHIO UX MOITYy4aTes.

Cratba 22. CopgenctBme B nNpeaocTaBneHUM MeOULIMHCKOW, MNCUXOJIOrM4ecKowm,
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negarornyeckon, OpMaANYEeCcKou, coumarnbHOU NOMOLLN, HEe OTHOCALLENCA K couuanbHbIM
ycnyram (coumanbHoe conpoBoXxaeHue)

1. Ilpy HEOOXOAUMOCTH TpakIaHaM, B TOM YHCJIE POIUTEISIM, OTMEKYHAM, MOTEYHUTENISIM, HHBIM
3aKOHHBIM TPEJICTABUTEIIIM HECOBEPIICHHOJETHUX JIETEeH, OKa3bIBAETCS COACHCTBUE B MPEIOCTABICHUU
MEJIMIIMHCKOM, TICHUXOJIOTUYECKOM, TEJaroriueckor, HPUINYECKOM, COIMAIbHOM TIOMOIIU, HE
OTHOCSHILIEHCS K COLIMAJIBHBIM yCIIyraM (COIMaIbHOE COMTPOBOXKIICHHUE).

2. COHI/IaJ'IBHOG COITPOBOXKICHUC OCYIICCTBIIACTCA IIyTeEM IIPUBJICYCHUSA Opl"aHI/I3aI_II/II71,
MNpeaAOCTAaBIAIOINUX TaKyH0 IMOMOIIb, Ha OCHOBC MCKBCIOMCTBCHHOI'O B3aMMOJICHCTBUS B COOTBETCTBHUU
co craTtbeil 28 HaACTOAIICTO (De)lepaﬂbHOFO 3aKOHa. Meponpmm/m 0 COHUAJIBHOMY COITPOBOXKIACHUIO
OTpaXaroTcCAa B HHI[PIBHI[yZUII:HOfI mporpamMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
CraTtbAa 23. OpraHusauum coumanbHOro oocnyXxXuBaHus

1. OpranuzanusiMyd COIUAIBLHOTO OOCITY>KUBAHUS SIBJISIIOTCS OPTaHHU3allMH, OCYIIECTBISIONINE
collajgbHOE O00CTy>KMBaHWE Ha JOMY, MOJYCTAIlMOHAPHOE COIMAlbHOE OOCIYKHBaHUE, CTAIl[MOHAPHOE
COLIMaJIbHOE 00CITYKUBAHUE.

2. OpraHu3anuu colMagbHOro oocmykuBaHus B cyobekrax Poccuiickoit deneparun co3marorcs U
JENUCTBYIOT C YU€TOM METOJMYECKUX PEKOMEHJIAIUN M0 pacueTy noTpedHocTel cyobekToB Poccuiickoit
denepanyu B pa3BUTHH CETU OPraHU3ALUN COIIMATBLHOTO OOCITYKUBAHHS M B COOTBETCTBUU C TIPaBUIIAMU
OpraHM3alu  JESTeNbHOCTH  OpraHM3allMii  COLMAaIbHOrO  OOCIYXHUBaHUS, HX  CTPYKTYPHBIX
MIOAPA3ACIICHUMN.

3.B roCyaapCTBECHHBIX OpraHu3anugax COLMUaJIbHOI'O 06CJ'IY)KI/IBaHI/I5[ CO34ar0TCA NOMNCYHUTCIBCKUC
COBCTHEI.

4. Crpykrypa, Mopsiiok (GOpMHUPOBaHUS, CPOK MOJTHOMOYMH, KOMIIETEHIUS MOMNEYUTEIHCKOIO
COBETAa M TOPANOK IMPHUHATUS KM PELICHUH ONPENEIAIOTCS YCTaBOM OPraHHU3alid COLUAIBHOIO
oOCITy’)kKMBaHUsI B COOTBETCTBUM C 3aKoHojAarelabcTBOM Poccuiickoit ®enepannyu Ha OCHOBaHUU
MIPUMEPHOTO TOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3alii COLUATBHOTO OOCITYKUBAHMS.

Cratba 23.1. Hes3aBucumas oueHKa KayecTBa YCNOBMW oOKa3aHuA ycnyr
opraHusaumsiMm couunanbHOro o6cnyxmBaHus
(B pen. denepanbhoro 3akoHa ot 05.12.2017 N 392-03)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

l. He3aBucumass OLEHKa KadecTBa YCJIOBHM OKa3aHUs YCIYr OPTraHM3alUsMH COLUAIBHOTO
OOCITy>)KUBaHHs SIBIIIETCSI OJHOM M3 (OpM OOILIECTBEHHOTO KOHTPOJSL M TPOBOJAUTCA B LENAX
MIPEIOCTABIICHUS MOJIyYaTeNlsiM COLHUANbHBIX YCIyr MH(QOpPMAIMK O KAaYeCTBE YCIOBUN OKa3aHHS YCIyT
OpraHU3aIMsIMH COLIUATBHOTO 00CTY)KMBAaHUS, a TAKXKE B I[EJISAX MMOBBIIICHUS KAUeCTBA UX JIEATEIbHOCTH.
(dactb 1 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIlEHKa KauyecTBa YCJIOBUI OKa3aHUs YCIYI OpraHHM3alMsIMM COLIMAIbHOTO
o0CITy’KMBaHUS MpelycMaTpUBAET OLIEHKY YCIOBHUN OKa3aHHs yCIYyr MO TaKUM OOIIUM KPUTEPUSIM, Kak
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OTKPBITOCTh U JOCTYHHOCTh HH(pOpMAIK 00 OpraHU3aIlH COIMATBHOTO 00CTYKUBaHU;, KOM(DOPTHOCTh
YCIIOBUIl TPEIOCTaBICHHUS COLMAIBHBIX YCIYT, B TOM YHCJIE BPEMs OXKUAAHUS NPEJIOCTABICHHS YCIYT;
JI00OpOKENaTeIbHOCTh,  BEXKIUBOCTh  PaOOTHUKOB  OpPraHU3aIMHM  COIMAJIBHOTO  OOCITy>KWBaHUS;
YJIOBJIETBOPEHHOCTh KaU€CTBOM YCIIOBHI OKa3aHUS YCIYT, a TAKXKe JOCTYITHOCTh YCIYT JJISl HHBAIUJIOB.
(uacts 2 B pen. enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KauecTBa YCJIOBHI OKa3aHWs YCIyr OPTaHU3aIUSMH COIHAIbLHOTO
O6CJIy)KI/IBaHI/ISI IpOBOAUTCA B COOTBCTCTBHUHU C IIOJIOKCHUAMH HaCTOHH.[efI CTaThbu. HpI/I IMPOBCACHNN
HE3aBUCHMOM OICHKHM KaueCTBa YCIOBHW OKa3aHHs YCIyr OpraHH3alHUsIMU COLMUAILHOTO OOCITY)KHBaHUS
UCTIONIB3YEeTCsT  o0menocTynHas wWHpopManus 00 OpraHM3alusIX COIMHMAIBLHOTO  OOCITY>KHBAaHUS,
pasmeraemas TaKke B POpMe OTKPBITHIX JaHHBIX.

(uactsb 3 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuny. - ®enepanbubiid 3akoH ot 05.12.2017 N 392-D3.

5. B nmenmax co3maHus yCJIOBUM Uil OPTaHU3ALMU IPOBEICHHS HE3aBUCHMOM OLIEHKH KauecTBa
YCIOBUI OKa3aHUs YCIYT OpraHU3alusIMU COLIMATLHOTO 00CTYKUBAHUS:

1) OOmecrBenHas mnanata Poccuiickoii ®enepauun 1o o0OpallleHUI0  YHOJHOMOYEHHOI'O
(benepanbHOro OpraHa MCIHOJIHUTENBHOM BJIACTH HE MO3/IHEE YE€M B MECSUHBIM CPOK CO JHS IMOJyYeHHS
YKa3aHHOTO oOpamieHuss (opMUpPYeT U3 4YHCIa TPEICTaBUTENCH OOMIEPOCCUUCKHX OOIMICCTBCHHBIX
OpraHu3alMii, CO3JaHHBIX B MLEJAX 3allUThl MpaB M HHTEPECOB TIpaxkJaH, OOIEPOCCUICKUX
OOIIECTBEHHBIX OOBEIMHEHUN WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpraHM3alil BETEpaHOB
OOIIIECTBEHHbI COBET MO MpPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBUH OKa3aHUS YCIyT
OpraHMU3alMsIMH COLUANIBHOIO 00CTYKUBaHUS, yUpEeIuTeIeM KOTophIX sBisieTcs Poccuiickas denepanus,
a TaKkXe HEerocyJapCTBEHHBIMH OpraHU3alMsIMHU COLMAIBHOTO OOCITY)KHBAaHUS, KOTOPHIE OKa3bIBAIOT
COIMAJIbHBIC YCIIYTH 3a CUET CPEACTB (eepaibHOrO OO/ KETa, U yTBEPKIaeT ero coctaB. OOIecTBeHHAs
nayata Poccuiickoit deaepannu HHPOPMHUPYET YHOTHOMOUYEHHBIHN (hesiepabHbli OpraH UCTIOJHUTEIbHON
BJIACTH O COCTaBE€ CO3JaHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCUMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHMs YCIYr OpraHu3alis MM COLMAIbHOrO obOciyxuBaHus. [lepeueHb
OpraHM3aluil cCouanbHOro 00CIyKMUBAaHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOJAUTCS HE3aBUCUMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS HMMH YCIYT, YTBEpP)KIAeTCS YHNOJHOMOYEHHBIM (efepabHbIM OpraHoM
WCIIOJIHUTEJILHOM BJIACTH C MIPEIBAPUTENbHBIM 00CYKIEHHUEM Ha OOIIECTBEHHOM COBETE I10 MPOBEACHUIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHMs yCIYyT OpPraHU3alUsIMHU COLMAIBHOTO OOCITYKUBaHMUS,

2) oOmecTBeHHbIE TasIaThl cyOBbeKkTOB Poccuiickoit denepanuu no oOpaiieHuIo yIoITHOMOYEHHBIX
OpPraHOB UCTIOTHUTENBLHOM BlacTH cyobekToB Poccuiickoit deneparinu He MO3HEE YeM B MECSYHBIN CPOK
CO JHS TOJIy4YeHHUS yKa3aHHOTO oOpaiieHus (GOpMHUPYIOT W3 4MCIa MpeAcTaBUTENeH OO0IIeCTBEHHBIX
OpraHM3allfii, CO3JJaHHBIX B LETSAX 3aIIUTHI MIPaB U WHTEPECOB TpaxkaaH, OOIIECTBEHHBIX O0BEAMHEHUN
MHBAJINI0B, OOIIECTBEHHBIX OpraHM3alii BeTepaHOB OOILIECTBEHHbIE COBETHl IO IPOBEACHUIO
HE3aBUCHMOM OIIEHKM KauyecTBa YCJIOBHUU OKa3aHUs YCIIYT OpraHu3alMsIMU COIMAIbLHOTO 00CTYyKMBAaHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPUSIX CyOBeKkTOB Poccuiickort denepanuu U yIpeauTesIMU KOTOPBIX
ABNAIOTCS CcyOBekThl Poccuiickoit ®exepanmu, a TakkKe HETOCYyJapCTBEHHBIMU OpraHU3alMsIMU
COLIMAJILHOTO OOCTY)KMBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYeT OHOKETHBIX
ACCUTHOBAaHMM OromkeToB cyObekToB Poccuiickoit ®exepaunu, W yTBEpXKIAIOT UX COCTaB.
OO6mecTBeHHbIC TanaThl CyObeKTOB Poccuiickoit deneparuu nHGOPMUPYIOT OPTaHbl TOCYIapCTBEHHOM
BJacTu cyobekToB Poccuiickoit dexepanuu 0 cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJACHUIO HE3aBUCHUMOW OLEHKM KayeCTBAa YCIIOBHM OKa3aHWs YCIYr OpraHU3ALMSIMU
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COIIMAIIEHOTO OOCITY>KUBAHHUSL.
(dactb 5 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOTO COBETa MO MPOBEICHHIO HE3aBUCHUMON OIEHKH KayecTBa YCIOBUH
OKa3aHUsl YCIyI OpraHu3alMsSMU COIMAIBHOrO OOCHyKMBaHUS (Hanee - OOLIECTBEHHBIH COBET IIO
HE3aBUCHMOH OIIGHKE KadecTBa) YTBEPXKAaeTcsi CpokoM Ha Tpu roxa. Ilpu dopmupoBanuu
OOIIECTBEHHOI'O COBETa MO HE3aBHCUMOM OIEHKE KauecTBa HA HOBBII CPOK OCYILECTBISIETCS U3MEHEHUE
HE MEHee TPETH ero cocTaBa. B cocraB oOIIeCTBEHHOTO COBETAa MO HE3aBUCHUMOM OIICHKE KauyecTBa HE
MOTYT BXOJUThH IMPEACTABUTEIN OPraHOB TOCYJApCTBEHHOH BIAcTH, OOIIECTBEHHBIX OOBEAMHEHUH,
OCYIIECTBISIONINX JEATEIBHOCTh B Cpepe COLUAIBHOTO OOCITY)KUBAHHS, a TaKXKe PYKOBOAUTENH (WX
3aMeCTUTENN) U pabOTHUKU OpraHU3aIil colnaibHOro oocmykuBanus. [Ipu 3ToM 001IeCTBEHHBIN COBET
[0 HE3aBUCHMOI OIIEHKE KayecTBa IPHUBJIEKaeT K CBOeH paboTe mnpeacTaBUTENEH OOLECTBEHHBIX
00BEIMHEHUH, OCYIIECTBIIAIOMIUX JESATENLHOCTh B chepe CONHMaTbHOr0 00CTYKHUBaHUS, OOLIECTBEHHON
nayiaThl 751 00CYXKACHUs U (YOPMUPOBAHHS PE3YIbTATOB TAKOW OIEHKH. YMCIIO YIEHOB O0OIIECTBEHHOTO
COBETa IO HE3aBUCHUMOM OIIEHKE KayecTBa HE MOXET OBbITh MEHee 4YeM IISITh 4YeloBeK. UIeHBI
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMOI OIIEHKE KauecTBa OCYIIECTBISIOT CBOIO JESTEIBHOCTh Ha
oOmiecTBeHHbIX Havanax. MHdopmanus o 1esTeIbHOCTH COOTBETCTBYIONIET0 OOIIECTBEHHOTO COBETA MO
HE3aBHCHMOH OIICHKE KaveCcTBa IMOJICKHT pa3MenieHuio B cetd "MHTepHeT" Ha OQUIIMAIBHOM caiiTe
COOTBETCTBEHHO  YMOJHOMOYEHHOr0 (eAepalbHOIO OpraHa HCIOJHUTEIbHONW BIIACTH, OpraHa
MCTIOJTHUTENIBHOM BIacTu cyonsekTa Poccuiickoit denepanmu.

(uactsb 5.1 BBenena @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

5.2. TlonoxxeHnue o0 OOILIECTBEHHOM COBETE I10 HE3aBUCHMOMN OIICHKE KayecTBa YTBEPXKAAETCS
OpraHoM IOCYJJapCTBEHHO BJIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBINA OOIIECTBEHHBIH COBET.
(dactp 5.2 BBeneHa denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

6. [lokazaTenu, xapakTepu3yrole o0IIue KPUTEPUU OLIEHKHU KadyecTBa YCJIOBUN OKa3aHUS yCIyr
opranmsanvsiMyu COLMAJIbHOIO 06CJ'Iy>KI/IBaHI/I$I, B OTHOIICHHU KOTOPLBIX IMPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KayecTBa YCJIOBHM OKa3aHUS MMH YCIYT, YCTAaHABIMBAIOTCS YHNOJHOMOYEHHBIM (efepabHbIM OpPraHoOM
HCIIOJIHUTEJILHOM BJIACTU € MPEBAPUTENLHBIM 00CYKICHHEM Ha 00IIECTBEHHOM COBETE MO0 HE3aBUCUMOM
OLIEHKE KauyecTBa.

(uactsb 6 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuiy. - @eaepanbubiii 3akoH ot 05.12.2017 N 392-D3.

9. HeszaBucumasi OLEHKa KadecTBa YCJIOBHMM OKa3aHUS YCIYr OPraHM3alusMH COLMAIBHOTO
00CITy>KUBaHHSI IPOBOAMUTCS OOIIECTBEHHBIMU COBETAMHU 10 HE3aBUCHMOM OIIEHKE KauecTBa He yallle YeM
OJIMH Pa3 B IO/l U HE peXe YeM OJMH pa3 B TPU roJja B OTHOILIEHUHU OJHOM U TOU e OpraHu3aluy.

(uactp 9 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

10. OO0miecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KayecTBa:
(B pen. deaepanbhoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenenstoT MEpEeYHW OpraHU3AIil COIHAIBHOTO OOCITYXKHWBaHUS, B OTHOIIECHUU KOTOPBIX
MIPOBOJUTCS HE3ABUCHUMAs OLICHKA;

2) IpUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOEKTOB JAOKYMEHTAIMM O 3aKylkax paboT, yciyr, a
TaKXKe MPOEKTOB TOCYIAPCTBEHHBIX KOHTPAKTOB, 3aKIIOYAEMBIX YIIOJIHOMOYEHHBIM (eepaabHbIM
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OpPraHOM HCITOJHUTEIHHOH BIACTH, YIIOJTHOMOUYEHHBIMU OpranamMu cyobekToB Poccuiickoit denepanuu ¢
OopraHu3anuen, KoTopas OCyIlecTBIAEeT cOOp U 06001eHe HHPOPMALIUU O KaYecTBE YCIOBUI OKa3zaHMs
YCIyT OpraHu3alisiMUA COLUAIBHOTO 00CITY)KUBaHUS (JaJiee - oreparop);

(. 2 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

3) yrpatun cuiy. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCyIIECTBISIOT HE3aBHCUMYIO OIIEHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisMH
COLIMATILHOTO 0OCTY)KUBAHUS C Y4eTOM MH(GOPMAIUH, PEACTABICHHOM OTIEPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5) HpencTaBisSIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (peliepalbHblii OpraH MCIOJIHUTEIbHON
BJIACTH, YIOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®exepauuu pe3yabTaTbl HE3aBUCHUMOIL
OLICHKM KayecTBa YCJIOBMM OKa3aHUS yCIyr OPraHU3alusMU COLMAIBHOIO OOCIYKMBaHUS, a TaKKe
IPEUIOKEHUS 00 yIyUIIeHUH KaueCcTBa UX JIeATeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3akmroueHne rocyAapCTBEHHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE padoT, OKa3aHue yCIyr Mo coopy u
0000meHn0 MHGOpPMAIMM O KAdecTBE YCIOBHH OKa3aHUS YCIYr OpTaHU3alMsIMH COLMAIBHOTO
00CITy’KMBaHUSI OCYILIECTBISIETCS B COOTBETCTBUHM C 3aKOHOJaTenbcTBOM Poccuiickoit denepauuu o
KOHTPAKTHOW cuUcTeMe B c(epe 3aKyloK TOBAapOB, paboT, ycuyr aisi oOecredeHus TOCYIapCTBEHHBIX U
MYHHUIIMMATBHBIX ~ HYXJA. YTOJHOMOYEHHBIM  (enepanbHbli OpraH HCHOJHUTENBHOM  BIACTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOW BiacTH cyOobekToB Poccuiickoii ®enepanuu 10
pe3ynbTaTtaM 3aKIIOUeHHUs TOCYIapCTBEHHBIX KOHTPAKTOB OQOPMIISIIOT pelleHre 00 OIpeneaeHun
oreparopa, OTBETCTBEHHOTO 3a cOop U 0000IeHne HHPOPMAIIMK O KauyeCTBE YCJIOBUN OKa3aHUs YCIYyT
OpraHMu3aIsIMH COIMATLHOTO 00CTYXKUBAHUS, a TAK)KE MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT OMEPaToOpy
001IeIOCTYIHYIO MHPOPMAIIUIO O JeSTeIbHOCTH JaHHBIX OpraHu3aluid, pOpMUPYEMYIO B COOTBETCTBHUH C
rOCy/IapCTBEHHON M BEJIOMCTBEHHOW CTATHCTHYECKON OTYETHOCTHIO (B Ciydae, €CIM OHa HE pa3MelleHa
Ha 0(pUIIMaTBLHOM CalTe OpraHu3alun).

(uacts 11 B pen. @eaepanpHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii opraH HCIOIHUTEIbHOU
BJIACTH, YINOJHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit denepanuu uHQOpMaLUs O pe3yibTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHHs YCIYI OpraHU3alUsSIMU COLHAIBLHOTO OOCITYKUBAHUS
MOJUIEKHUT 0053aTEIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPraHaMH B MECSIUHBINA CPOK M YUUTHIBAETCSI UMU
IIpHU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESITEILHOCTH OpraHU3allil COIMAaIbHOTO OOCITYKUBAHUS
U OLICHKE JEATEIbHOCTH UX PYKOBOJIUTEIIEH.

(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Wudopmanus o pe3yabTaTax HE3aBUCHMOH OLIEHKM KadyecTBa YCJIOBUH OKazaHUS YCIyT
OPTaHM3ALISIMA COIIMATBHOTO OOCIYKMBAaHHS PA3MEINACTCs COOTBETCTBEHHO:
(B pen. deaepanbhoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHOMOYeHHBIM (efepaibHbIM OpraHOM MCIIOJIHHUTEIBHONW BJIACTH HA O(HUIMAIBHOM caiiTe
Ui pa3MelleHduss WHQPOPMALUMU O TOCYAAPCTBEHHBIX M MYHHMLIMNAIBHBIX YYPEKICHHUAX B CETH
"UnTepHet";

2) yHOJTHOMOYEHHBIMH OpraHamu cyOwbekToB Poccuiickoii ®denepanuu Ha CBOMX OQHUIMATIBHBIX
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caiiTax M OpUIMATIBLHOM CaiTe A pa3MeleHus UH(OOPMAIMH O TOCYIAPCTBEHHBIX U MYHUIUIIAIbHBIX
yupexaeHusx B cetu "Murtepuer".
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uHpopMaLuu O pe3yabTaTax HE3aBUCUMOM OLCHKH KayecTBa YCIOBUI OKa3aHUsS yCIyT
OpTraHU3aIMsIMA COLMAIEHOTO OOCITYXKMBAaHMSA, BKJIIOYAsi €JUHBIC TPeOOBAaHUS K TakoW MH(OpMAIUH,
HOPSAIOK €€ pa3MelleHusl Ha O(UIHaIbHOM caiiTe AJIs pa3MelleHus] HHPOpMallUU O FOCyIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YUpexXAeHUAX B ceTu "MHTepHET" onpenenstorcss ynoJHoMoueHHbIM [IpaBurenscTBoM
Poccutiickoit deneparuu deaepanbHBIM OpraHOM HCTIOJHUATEILHON BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (enepalibHbIil OpraH UCIOJHUTENBHON BIIACTH, YIIOJHOMOYEHHBIE OpPTaHBI
cyosektoB Poccuiickoit denepanuy u opraHu3alMKM COLUATBLHOTO OOCTY>KHMBaHHUS O0ECIIEUYMBAIOT Ha
CBOMX O(UIMANbHBIX caiiTax B ceTd "MHTepHET" TEXHMYECKYI0 BO3MOXHOCTh BBIPKEHUS MHEHUN
MOJTyYaTeJISIMU YCIYT U UHBIMU Tpa)KJaHaMHu O Ka4eCTBE YCIOBUN OKa3aHUS ITHX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpoas 3a coOtoeHneM Ipoleayp MPOBEACHHUS HE3aBUCHUMOM OIICHKHM KaueCTBa YCIIOBUMA
OKa3aHUsl YCIyr OpraHU3allMsSIM{ COIIMAILHOTO OOCITY)KMBAHHS OCYIIECTBISIETCS B COOTBETCTBUU C
3aKoHoarenbcTBOM Pocculickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBomuTenu TOCYHAapCTBEHHBIX OPTaHHM3alMd  COIMAIBLHOTO OOCIYXXHUBaHUS HECYT
OTBETCTBEHHOCTh 33 HETPUHATHE MEP MO YCTPAHEHUIO HEJOCTATKOB, BBISBJICHHBIX B X0J/I€ HE3aBUCUMOM
OIICHKA KauecTBa YCIOBUM OKa3aHUs YCIyTr OpraHu3alUsMU COIHMAIBHOTO OOCIYy)XHBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOAATEIbCTBOM. B TpyAOBBIX J0roBOpax ¢ PYKOBOJIUTEISIMU
OpraHu3alyil COIHMAIBHOTO OOCTY)KMBaHUS B TOKazaTedu 3(P(HEKTUBHOCTH pabOThI PYKOBOAUTENEH
BKJIIOYAIOTCA PEe3YyJIbTaThl HE3aBUCHMMOW OLIEHKM KauecTBa YCJIOBHI OKa3aHWsS YCIyr OpraHu3alusMu
COIMAIBHOTO OOCTY>KMBAHUS W BBITIOJIHEHHS TUTAHA 10 YCTPAHEHHUIO HEIOCTATKOB, BBISBICHHBIX B XOJI€
TaKOM OLICHKH.

(dactpb 17 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbraTel HE3aBUCHMOH OLICHKM KayecTBa YCIOBUM OKa3aHUsA YCIYI OpraHU3alMsIMU
COLIMAJILHOTO OOCITYKMBaHUSI YUYUTHIBAIOTCS NMPHU OLEHKE d()PPEKTUBHOCTU NEATEIHHOCTH PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/lepalbHOr0 OpraHa HCHOJHHUTENIbHOM BJIACTH, BBICIIMX JOJDKHOCTHBIX JIMI
(pyxoBoauTENEeN BBICIIUX HCIIOJHUTEIBHBIX OPraHOB IOCYIapCTBEHHON BiacTH) cy0bekToB Poccuiickoii
denepanyy 1 pyKOBOAMUTEIEH OPraHOB HCIIOIHUTENBHOM BlacTu cyobekToB Poccuiickoit deaepanuu.
(uacth 18 BBegena dexnepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

CrtaTtba 24. UHcpopmauMOHHbIe cucTeMbl B chepe coumnanbHOro o6cnyXxmBaHus

1. UndopmanmoHHBIMH cucTeMaMd B cdepe CONUaIbHOrO OOCiIyXuBaHus (ganee -
MH(OPMAIIMOHHbIE CHCTEMBI) OCYILECTBIISIOTCS cOOp, XpaHeHue, o0paboTka W MperocTaBIeHUE
nH(OpPMALlMM O TMOCTABIIMKAX COLHUAIbHBIX YCIYr (peecTp MOCTABIIMKOB COLMAIBHBIX YCIYr) U O
MIOJIy4aTeNsIX COLMAIBHBIX YCIYr (PETMCTp IOJIydaTelded COLUaNbHBIX YCIYr) Ha OCHOBAaHUU JaHHBIX,
MIPEACTABIAEMBIX ITOCTABLIIUKAMH COLIMAIIBHBIX YCIIYT.

2. Omepatopamu HWHGOPMAIIMOHHBIX CHCTEM SIBIISIOTCS YIOJTHOMOYEHHBIH OpraH cyObeKTa
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DenepanbHblii 3akoH oT 28.12.2013 N 442-03 Tloxyment npexocrasien KoncymerantlLnioc
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"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ... Hata coxpanerms: 02.11.2019

Poccuiickoit denepanyn ¥ OpraHu3aly, ¢ KOTOPBIMU YKa3aHHBIA OpraH 3akKJIIOYHI JOTOBOPHI 00
HKCIUTyaTalui UH(OPMALIMOHHBIX CHCTEM.

3. Hndopmamus, coaepkamasics B HHPOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCSI B  IENSIX
MOHHUTOPHUHTA COLMAIBHOTO OOCITY)KUBAHHUsI, OCYIIECTBICHUS TOCYIapCTBEHHOTO KOHTPOIIS (Haa3opa) B
cdepe coruanbHOro 00CTY)KUBaHUS B COOTBETCTBUU CO cTaThell 33 Hacrosmero deaepanbHOro 3aKkoHa U
B UHBIX IEJISAX, OTPE/ICICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickort denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCIyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX yCIyT Gpopmupyetcs B cyobekte Poccuiickoit denepanuu.

2. BxiroueHue opraHmsaliil colMagbHOrO0 OOCITYXKHBAHHUS B PEECTP MOCTABLIMKOB COLHMAJIbHBIX
YCIYT OCYIIECTBIISIETCS. Ha JJOOPOBOJIBHON OCHOBE.

3. PeecTp noCTaBIIMKOB COLIMATIBHBIX YCIYT COAECPKUT CIAEAYIOLIYIO0 HH(OPMALINIO:
1) perucTpalilnOHHBIA HOMEP YUETHOI 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpalIEHHOE HAMMEHOBAHNE MTOCTABIINKA COIUATBHBIX YCIIYT;

3) JaTra FOCYﬂapCTBeHHOﬁ perucTpanuu HOPpUIUICCKOTro Jauna, HUHAUBUAYAJIBHOT'O
MNpCANPUHUMATECIIA, ABJIAIONUXCA IMMOCTaBIIUKAMU COIMMAJIBHBIX YCIIYT,

4) opraHu3alMOHHO-IIPaBoOBast (popMa MOCTABIIMKA COLMAIBHBIX YCIYT (JUIs FOPUANYECKHX JIULT);

5) agpec (MecTO HaXxOXKIAEHMsI, MECTO MPEAOCTaBICHHS COLIMANIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
aZipec PIEKTPOHHOM MOYTHI IOCTABIIMKA COLUAIBHBIX YCIIYT;

6) hbamuius, UMsi, OTYECTBO PYKOBOJMUTEIIS MOCTABIMKA COLUATBHBIX YCIIYT;

7) wuHboOpMalUig O JHIEH3USIX, HUMEIONIMXCA Yy TOCTaBIIMKA COLMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus o popmax COIHATBLHOTO 0OCITYKUBAHHUS,

9) mepeueHb MPEAOCTABISIEMBIX COLHUAIBHBIX YCIYr Mo ¢opMaM COIHAIBHOTO OOCTYXUBaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

10) Tapuds! Ha MpeocTaBiIsIeMble COLIMATIBHBIE YCIYTH IO (JopMaM COLMAIbHOTO 00CTYXKUBAaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmarmus 00 o0OImEM KOJIMYECTBE MECT, NPEIHA3HAYCHHBIX JUISI TPEIOCTaBICHUS
COLIMAJTILHBIX YCIIYT, O HATUYUH CBOOOJHBIX MECT, B TOM YHCIie IO (hopMaM COIMALHOTO OOCITYKUBAaHHUS,

12) undopmariuist 00 yCIOBUAX MPEAOCTAaBICHHS COLUAIBHBIX YCIYT;

13) undopmanus o pe3yabTarax MpOBEACHHBIX IPOBEPOK;

www.consultant.ru Crpanuna 24 u3 32
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 02.11.2019

14) unpopmanus o0 ombiTe pabOTH MOCTABIIUKA COLUATBHBIX YCIYT 32 MMOCIEIHNE TISATh JIET;
15) unas undopmanus, onpeneneHuas [IpaBurensctBoM Poccutickoii deneparum.

4. PeecTp MOCTaBIIMKOB COIMATBHBIX YCIYT B cyOnekTe Poccuiickoit denepanuu pa3meraercs Ha
oduIIMaILHOM CalTe YIOJIHOMOYEHHOTO opraHa cyonsekra Poccuiickoit denepanuu B cetn "MHTEepHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSIMU 3aKOHOAaTeNbcTBa Poccuiickoit deneparuu.

5. IlocTaBmIMK COLMATBHBIX YCIYT ¢ MOMEHTA €r0 BKJIIOUYEHHUS B PEECTp MOCTABIIUKOB COI[HAIbHBIX
YCIIYT HECET OTBETCTBEHHOCThH 33 JOCTOBEPHOCTh M AKTYaITbHOCTh MH(POPMAIIUH, COACPKAIICHCS B ITOM
peectpe.

6. Madopmanus 0 MOCTaBIIMKAX CONMAIBHBIX YCIYyr pa3Memiaercs B EnnHON rocynapcTBEHHON
MH(OPMALIMOHHOW CHCTeMe coluaabHOro obecriedeHus. Pa3melnieHue u TMONydeHUE YKa3aHHOM
uHpopmanuu B EnuHON TrocymapcTBEeHHOW HH(POPMALMOHHOW CHCTEME COIUAIBLHOTO O0ecredeHus
OCYUIECTBJISIOTCS B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 urons 1999 rompa N 178-®3 "O
roCy/1apCTBEHHON COLIMAIBLHOM oMoy
(uacTb 6 BBenena denepanbubiM 3aKkoHOM 0T 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nonyvarteneu couuanbHbIX yCnyr

1. Peructp nonyuateneil conuanbHbIX yeuyr Gpopmupyercs B cyobekte Poccuiickoit denepannn Ha
OCHOBAaHMH JIAHHBIX, IPEOCTABISIEMBIX ITOCTABIIMKAMHU COLIMAIBHBIX YCIYT.

2. Peructp nosyyareneil cOIMaIbHBIX YCIYT COAECPKUT CIEAYIOIIYI0 HH(POPMALMIO O MOoydaTerne
COL[MAJIbHBIX YCITYT:

1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;

2) hamumsi, UMsl, OTYECTBO;

3) nara poxIeHus;

4) nom;

5) anpec (MeCTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOW HOMEP WHJIMBHUIYATHHOTO JIMIIEBOTO CUETA;

7) cepusa, HOMCp HacrnopTa HWJIM JAaHHBIC MHOI'O0 AJOKYMCHTA, YAOCTOBCPAIOMICTO JUYHOCTBH, JdaTa
BbIJIAYHM OTUX JOKYMCHTOB 1 HAUMCHOBAHHNEC BbIAABIICTO UX OpraHa,

8) mara oOpalieHus ¢ MpockOOii 0 MPEAOCTaBICHUH COLIUAIBHBIX YCIIYT;
9) nata opopmiieHHs U HOMEP UHINBUIYaJTbHOU MPOTrPAMMBI;

10) HauMMEHOBaHWE TIOCTABIIMKA WJIM HAWUMEHOBAHMS IOCTABIIMKOB COIMAIBHBIX  YCIYT,
peaIM3YIONUNX HHIUBUIAYAIbHYIO IPOTrPAMMY;
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11) mnepedyeHb COLMANBHBIX YCIYI, HPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOJIY4aTEII0
COLMAJIBHBIX YCIIYT B COOTBETCTBUM € 3aKJIFOYEHHBIM JOIOBOPOM O MPEIOCTABICHUN COLUAIBHBIX YCIIYT C
yKa3zaHUeM Tapu(oB, CTOUMOCTH COLHUAIBHBIX YCIYT JUIS TOJIYyYaTeNs COIMAIbHBIX YCIYT, HCTOYHUKOB
(buHaHCHUPOBaHMSI, HEPUOJUYHOCTU U PE3YIbTATOB UX NPEIOCTABICHNUS;

12) unas undopmanyus, onpenenennas [IpasurenscrBom Poccuiickoit denepanmu.

3. Hudopmanus o mnoiayyaTensx COIHMAIbHBIX YCIYI, a TakKe O COLUUAIbHBIX yCIyrax,
IIPEIOCTABIIIEMBIX UM B COOTBETCTBUU € HacToAluM DenepanbHbIM 3aKOHOM, pa3melnaercss B Enunoi
rocy/lapCTBeHHOM HMH(OPMALIMOHHOW cHCTeMe ColHalbHOro obecrieueHus. Pa3menienue u moiydeHue
yKazaHHOH wuHpopMaimu B EauHONH TOCYyIapcTBEHHONH WHQPOPMAIMOHHON CHCTEME COIHAILHOTO
o0ecrniedeHns OCYIIECTBISIOTCS B cOoOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 17 mrong 1999 roma N
178-®3 "O rocynapcTBeHHOM coLManbHON OMOIIH".

(uactb 3 BBenena denepansupiM 3akoHOM 0T 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOpPAAKY NpefocTaBIeHUA coumanbHbIX yCnyr

1. Ilopsimok mpeaocTaBiICHHsI COLMAIbHBIX YCIyr 0Os3aTesieH /s MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. HOpHI{OK MpeaAOCTaBJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIIMBACTCA IIO (1)OpMaM COIMaJIbHOI'O
O6CJ'IY)KI/IBaHI/I$[, BUJaM COIIMAJIBHBIX YCIIYT U BKIIIOYACT B ce0s:

1) HauMeHOBaHUE COLIMATFHON YCIYTH;
2) cTaHJapT COLUATILHOMN yCITYTH;
3) mpaBuiia MpeOCTaBICHUS COIUANBHON YCIYTH OeCIUIaTHO MO0 3a MIaTy WK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIBHOCTH TOCTaBIIUKA COIMAIBHOM YCIYrd B cdepe COLUaTBLHOTO
00CITy>)KUBaHMUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl IIPEJOCTABICHUS COLUAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB ¥ HWH(OpPMALMU, KOTOpPbIE IOJDKEH IPEICTaBUTh IOJIydaTellb COLMAIBHOM YCIyrd, U
JOKYMEHTOB, KOTOpbIE MOJJIEXKAT MPEICTAaBICHUIO B paMKax MEXBEIOMCTBEHHOIO MH()OPMAIMOHHOTO
B3aUMOJICHCTBHS WIN MPEACTABISIIOTCS MOydyaTeIeM COLMANbHOM YCIyry 1o cOOCTBEHHON MHUIIMATHBE;

6) HWHBIC IIO0JIOKCEHUSA B 3aBUCHUMOCTHU OT q)OpMBI CcoIIMaJIbHOT'O O6CJIy}KI/IBaHI/I$I, BUI0B COITMAJIBHBIX
YCIIYT.

3. CtanmapT COIMaNTbHON YCIIYTH BKIIOYAET B CEOS:

1) onucanue counaabHON yCIYTH, B TOM YUCIE €€ 00BheM;

2) CPOKH TIPEIOCTABIICHUS COITUATBHON YCIYTH;

3) moaymieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMALHOMN YCIIYTH;

4) mokasareny KauecTBa U OLIEHKY Pe3yJIbTaTOB MPEI0CTABICHUS COLIMATILHOMN YCIIyTH;
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5) ycioBus TpEAOCTaBICHMSI COLMAIBHOM YCIyrM, B TOM 4YHCIE YCIOBHS JIOCTYIHOCTHU
MIPEIOCTABIICHUS COLMAIBHON YCIYrH Il MHBAJIWJIOB M JAPYrUX JHUI[ C YYETOM OTpPaHHYEHUN UX
KU3ZHEIESITCIIbHOCTH;

6) HWHBIC H606XOI[I/IMBIG I IPEA0CTABJICHUA COHI/IaJ'IBHOI\/'I YCIYT'd IMOJIOKCHUSA.

Cratba 28. MexxBegoMcTBeHHOe B3aumMoaeucTBUE NMPU opraHusauum coumanbHOro
obcnyxuBaHua B cyobekTe Poccunckon Pepgepauum

1. MexBeIOMCTBEHHOE B3aUMOACUCTBUE IIPU OpPraHU3aLMHU COLMAIBHOTO OOCIY)KHUBaHUS B
cyobekte Poccuiickoii ®enepauuu U COLMAIBHOTO COMPOBOXIEHUS OCYIIECTBISAETCS Ha OCHOBE
periiaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJIEHCTBHUS, ONPEACISAIOIET0 COAEPKAHUE U MTOPSIIOK IEHCTBHM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit ®exepauuu B CBSI3M € pealn3anueit
nosiHoMouuil cyobekra Poccuiickoit @enepanuu, ycTaHOBIEHHBIX HacTos UM denepaabHbIM 3aKOHOM.

2. Pernament MEXXBEJIOMCTBEHHOT'O B3aUMO/ICHCTBUS OIIpCACIIACT:

1) mepedeHb OpraHoB TOCYAApCTBeHHOM Biactu cyOwekra Poccuiickoit  ®eneparuu,
OCYILIECTBISIOLINX MEXBEIOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUABI JACATEIBHOCTH, OCYIIECTBISEMONl OpraHaMM TIOCYAapCTBEHHOM BIACTH CYObEKTa
Poccuiickoit denepanuu;

3) mopsiiok 1 POPMBI MEKBEIOMCTBEHHOTO B3aHMO/ICHCTBHS;

4) TpeboBaHUS K coJepXaHMIO, (opMaM M yCIOBHsIM oOMeHa HMH(popMmaiuei, B TOM 4Yucie B
AIIEKTPOHHOU (popme;

5) MexaHu3M peau3alui MEPONPUATHHA MO COLMATBHOMY COMPOBOXKACHUIO, B TOM YHCIIE MOPSA0K
MIPUBJIEYEHUS] OPTaHU3ALNN K €r0 OCYIIECTBICHHIO;

6) MNOpAAOK OCYHICCTBJICHUS TOCYHApCTBECHHOI'O KOHTPOJIA (Ha):[30pa) U OHLCHKH PpEC3YJIbTATOB
MEKBEIOMCTBEHHOT'O B3aUMO/ICHCTBHUS.

Cratba 29. [lpodwmnaktuka ob6GCTOATENLCTB, OOYCNOBNMBAKLWMUX HYXAAeMOCTb
rpaxaaHuHa B counanbHOM 06CnyXnBaHum

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPAKIAHHHA B COLUATHHOM
00CITy’KBaHUH, OCYIIECTBIIIETCS TyTEM:

1) oOcneoBaHuUs YCIOBUH KU3HEACATEIBHOCTH IPaXIaHUHA, ONPEIETICHUs TPUYHNH, BIUSIOMINX Ha
YXYJAUIEHUE 3TUX YCIOBHIA;

2) anHanmM3a JIaHHBIX TOCYJAapCTBEHHOW CTAaTHCTMYECKOM OTUYETHOCTH, MPOBEACHUS MpPHU
HEO0OXOIUMOCTH BRIOOPOYHBIX COIIMOIOTHUECKUX OTIPOCOB.

2. MepornpusTast 1o IpopUIaKTHKE 00CTOSTETHCTB, 00YCIOBIUBAIONINX HYKIAEMOCTh IPaXKTaHUHA
B COIIMAJILHOM OOCIIY>)KMBaHHH, OCYIIECTBIISIOTCS B TOM 4YHCJIE B paMKax PErHOHaJbHBIX MPOTrpPaMM
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COLIMATILHOTO  OOCTYXMBaHUS, YTBEPXKJACHHBIX OpraHaMHd TOCYJapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit @eneparuu.

masa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCITYKUBAHUA N YCNOBUA
OMNATbI COUUATIbHbIX YCINYT

CraTtbsa 30. duHaHcOBOe obecnevyeHne counanbHOro o6cnyxmBaHus

1. Ucrounnkamu (pMHAHCOBOTO 00ECIICUYECHUS COLIMATLHOTO OOCTYKUBAHUS SIBIISTFOTCSL:
1) cpencra Or0KeTOB OrOIKETHOM crcTteMbl Poccuiickoit @enepanmu;
2) 61aroTBOPUTENIbHBIC B3HOCHI U MTOKEPTBOBAHMUS;

3) cpencTBa mosydareneil COLMANbHBIX YCIYT MPHU MPEIOCTABICHUN COIMANBHBIX YCIYT 3a IUIaTy
WJIM YaCTUYHYIO IUIATY;

4) moXoAbl OT MPEANPUHUMATEIHCKON U MHOM MpUHOCSIIEH JOXO0/ AESITeIbHOCTH, OCYILIECTBISEMOM
OpTraHHU3AIMSIMH COITUATBHOTO OOCTY)KHBAHMSI, & TAKXKE HHBIC HE 3aIPEIICHHBIC 3aKOHOM MCTOYHUKH.

2. ®dunHaHcoBoe oOecneueHHe JEATEIIbHOCTH OpPraHu3aluil  COLMAIBHOTO  OOCIYXUBaHMUS,
HaxXOJMIIUXCS B BEACHUU (elepaibHbIX OPraHoB HCIOJHUTEIbHOW BIIACTH, OCYIIECTBISETCS B
COOTBETCTBMM C OIOJUKETHBIM 3aKOHOJaTeNbCcTBOM Poccuiickoil ®Denepamuu 3a CcYeT CPEICTB
GbenepanpHOro OlOIKETa, a TakKe 3a CYET CPEACTB MOJydyaTeled COLUUAlbHBIX YCIYyT IpHU
NIPEJOCTABIEHUH COLMATIBHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO IJIaTy.

3. ®uHaHCOBOE OOecreYeHe AEATEeIbHOCTH OpraHu3aluil COLMAIBLHOTO OOCITYKMBaHUs CyOBEeKTa
Poccuiickoit ®@enepanuy OCYILECTBJISETCS B COOTBETCTBUM C OIO/KETHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu 3a cuer cpeacTs Oromkera cyobekra Poceniickoit denepannu, a Takxe 3a CHET
CPEICTB IOJIy4aTeJIe COLMAIBHBIX YCIYT IPHU NPEJOCTaBICHUM COLMAIBHBIX YCIYr 3a IUIaTy WU
YaCTUYHYIO IJIaTYy.

4. @unaHCcOBOe o0ecreyeHHe TMPEeAOCTABICHHUS COLUANBHBIX YCIYr HErocyJapCTBEHHBIMU
OpraHu3alMsAMH, WHIWBUIYAJIbHBIMH NPEANPUHUMATEISAMH, OCYIIECTBISIIOIMMU JI€ATEIBHOCTh 10
COLMAILHOMY  OOCNY>KMBaHWIO, ¥  TPEAOCTABISAIONIMMU  COLMANbHBIE  YCIYTH  COLHUAIBHO
OPHUEHTHPOBAHHBIMU HEKOMMEpPYECKHMH OPTraHM3alUsIMH OCYILIECTBIISIETCS IIyTEM NPEIOCTaBICHUS
cyOcuamii M3 COOTBETCTBYIONIEro OrokeTa OromkeTHOW cuctembl Poccwiickoit ®epepanuu B
COOTBETCTBUM C OIO/DKETHBIM 3akoHonaTenbcTBOM Poccuiickoit denepaiuu, mnpoBeieHUsS 3aKYyIMOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon denepanud O KOHTPAKTHOU
cucteMe B cdepe 3aKylmoK ToBapoB, pabOT, yciuyr s oOecnedyeHus TOCyIapCTBEHHBIX U
MYHULUIIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEICTB MOJIydaTeIeH COLUAIbHBIX YCIIYT IIPU IIPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT 32 IJIATy WA YaCTUYHYIO IUIATY.

5. YNoIHOMOYEHHBIH QenepanbHblii OpraH HCIOJHUTENBHOW BIACTH, YIOJHOMOYEHHBIH OpraH
cyobekTa Poccuiickoit @enepanuu BIipaBe NpUBJIEKaTh HHbIE HCTOUHUKH (PMHAHCUPOBAHUS COLTUAIBHOTO
00CITy>)KUBaHHMsI, B TOM YHCIIE JJISl pealin3allii COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. Ilopsmok pacxofoBaHHS CpEACTB, OOPa30BaBIIMXCS B pe3yibTaTe B3UMaHMs IJIaThl 3a
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npeaoCTaBJICHUC CONUAJIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCIHOJHUTENIBHON BJIACTH - JUISI OpraHu3alMid  COLMAIbHOTO
o0CITyKMBaHUS, HAXOIAIINXCS B BEJICHUH (peiepalIbHbIX OPraHOB UCIIOIHUTEIBHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyObekTa Poccutickoit deneparuu - 111 OpraHu3aiuii CorruaaIbHOTO
obcyxuBaHus cyobpekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUS CpPEACTB, OOpPA30BAaBLIMXCS B pe3ylbTaTe B3MMaHHs IUIAThl 3a
MPEJOCTaBICHUE COIMATIBHBIX YCIYT, IOJKEH IMpeaycMaTpuBaTh BO3MOXHOCTH MCIIOJIB30BAHMS ITHX
CPEICTB HA TEKYIIYI0 JAEATeNbHOCTh, pAa3BUTHE OpraHMW3alMH COLHUAJIBHOTO  OOCITYy)KHBaHUS,
CTUMYJIMPOBaHUE €€ PaOOTHUKOB.

8. Ecnm rpaxiaHMH NOJIy4aeT COLMAJbHBIE YCIYrH, NPEAyCMOTPEHHbIE WHIUBHYyaIbHON
[IPOrpaMMoOii, y IMOCTaBIIMKA MWJIM IOCTaBIIMKOB COLMAIbHBIX YCIYI, KOTOPbIE BKJIIOUEHBI B PEECTP
IIOCTAaBIIMKOB COLMANIBHBIX YCIyr cyobekra Poccuiickoit ®enepaliui, HO HE Y4acTBYIOT B BBIIOJIHEHUHU
rOoCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), IOCTaBIIMKY WM I[OCTAaBIIMKAM  COLMUAIBHBIX  YCIIYT
BBIIJIAUMBACTCAd KOMIIEHCAllUs B pa3Mepe M B MOPAJKE, KOTOPbIE ONPENeNsioTCs HOPMaTHUBHBIMU
IIpaBOBbIMU aKTamMu cyobekTa Poccuiickoilt denepanun.

Cratbsa 31. [lpeaocrtaBneHne couunanbHbIX ycnyr 6ecnnaTtHo

1. CounanpHble YCIyrd B opMe COLMAIBLHOTO OOCTYXHBAaHUS Ha JIOMY, B MOJyCTallHOHAPHON U
CTaLlMOHAPHOH (PopMax coLMaIbHOTO 00CTYKUBAHUS MPEJOCTABIIAIOTCS OECIUIaTHO:

1) HECOBEPIIEHHOIETHUM JETSM;

2) aMuaM, TOCTPaJaBIIMM B pe3yjibTaTe 4Ype3BbIUAMHBIX  CHUTYyalMil, BOOPY>KEHHBIX
MEXHAIIMOHAIbHBIX (MEXKITHUYECKUX ) KOH(IUKTOB.

2. CouuanbHble yCIyrd B (JOpME COLMAILHOTO OOCIYKMBAaHHUS Ha JIOMY U B IMOJIyCTAal[MOHAPHOM
dbopme conuanbHOTO OOCTY)KMBaHUSI TPENOCTABISAIOTCS O€cIUlaTHO, €clM Ha Jary oOparieHus
CPEIHENYIIEBOM J10XOJ IIOJIydaTessl COLMAIBHBIX YCIYI, PpAacCUYMTAHHBIA B COOTBETCTBHUH C
HOPMAaTUBHBIMHU NPAaBOBBIMM akTaMu Poccuiickoin deneparuu, HIKE NPEIEIbHON BEIMYMHBI UM PABEH
NpeJeNbHON BEJIMYMHE CPEeIHEAYIIEBOro J0X0/a I MPEAOCTaBICHHUS COLMAIBHBIX YCIyr O€CIIaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOBekTa Poccutickoit deneparum.

3. HopmaTtuBHBIMH NpaBOBBIMH akTamMu cyOBekToB Poccuiickoit ®enepanuu MoOrytr OBITH
MIPelyCMOTPEHBI MHbIE KATETOPUH IPaXkKaaH, KOTOPHIM COLIMANIbHBIE YCIYTH MPEIOCTABIISAIOTCS OECIUIaTHO.

4. Tlopsimox ompeneneHusi CPEeIHENYIIEeBOrO J10X0JAa JUIsl MPEJOCTaBICHHUS COLMAIbHBIX YCIYyT
OecrmatHO Uil uened Hacrosimero denepanpHoro 3akoHa ycTaHaBiuBaercs [IpaBuTenbCTBOM
Poccuiickoit denepanun.

5. Pa3mep mpenenbHON BEIWYUHBI CPEAHEAYIIEBOTO I0XOJA Ui MPEIOCTABICHUS COLMAIBHBIX
yCIIyT OECIUIaTHO YCTaHABIMBAETCS 3aKOHaMU cyOnekTa Poccuiickoit deaepanuu 1 He MOXKET OBITh HUXKE
MMOJIYyTOPHOM BEJMYMHBI TMPOKUTOYHOTO MHUHUMYyMa, YCTaHOBJIEHHOr0o B cyOwekre Poccuiickoii
denepanuu st OCHOBHBIX COITHAIBHO-IEMOTPapUIECKIX TPYIIT HACEICHHUS.
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CrtaTtbsa 32. OnpeaeneHuve pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble ycinyru B (opMe COLMAIBLHOIO OOCIYXMBaHMS Ha JJOMY U B IOJyCTallMOHApHOU
¢dopme comnuanbHOro 00CITY)KMBaHUS NPEAOCTABISAIOTCS 3a IUIATy WIM YaCTUYHYIO IUIATy, €CJIM Ha JaTy
oOpallleHus: CpeAHEAYIIEBON JT0XO0/ MolydaTeNell COlMaIbHbIX YCIYyT, PACCYUTAaHHBIA B COOTBETCTBHM C
gactbto 4 crateu 31 Hactosdwmero @®enepasbHOIO 3aKOHA, IPEBBILIAET IPEACIBHYIO BEIMUUHY
CpeAHEYIIEBOr0 10X0/1a, YCTAaHOBJIEHHYIO YacThbio 5 ctaThi 31 Hacrosmero denepaabHOro 3aK0Ha.

2. Pa3Mep exxeMecsyHOW TUIAThl 3a MPEAOCTABJICHUE COIMAIBHBIX YCIYr B (hopme coluaibHOro
oOCiTy’kMBaHHUS HA JJOMY U B MOJYyCTal[MOHApHOU (opMe COLMaIbHOrO OOCIYKUBAHUS PACCUUTHIBACTCS
Ha OCHOBC TapI/I(i)OB Ha COOMAJIBHBIC YCIIYI'M, HO HC MOXCT IPCBLIIIATH ITATHACCAT IMPOLCHTOB Pa3HUIIbL
MEX1y BEJIHMUYMHOMN CpeHEeAYIIeBOr0 TOX0a MOIyqaTess COUANbHON YCIYTH U IPeaebHON BeIHUNHOM
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHON YacThio 5 cTaThu 31 HacTosmero denepaibHOTO 3aKOHA.

3. ConmanbHble YCIYTH B CTAlIMOHAPHOHN (hopMe COLIMaIBLHOTO 00CTYKUBAaHUSA MIPEIOCTABISAIOTCS X
MoJTyJyaTesisiM 3a IUlaTy WM YacTHYHYIO IUIaTy, 3a HCKIIOUYEHHUEM IOoJydyaTeledl COLMANbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crareu 31 HacTosmero denepaibHOro 3aKOHa.

4. Pa3mep exeMecsS4HON IJIaThl 3a MPEAOCTABICHUE COIMAIBHBIX YCIYyT B CTallMOHApHOU (opme
COLIMAJILHOTO 00CTY)KMBAaHUS PACCUUTHIBAETCS HA OCHOBE Tapu(OB HA COLMATIbHBIE YCIYTH, HO HE MOKET
MPEeBBIIIATh CEMBIECIT MATh MPOLEHTOB CPEAHEIYLIEBOTO JI0XOAa MOJy4yaTelsis COLMAJIbHBIX YCIYT,
paccUUTaHHOTO B COOTBETCTBUU C 4acThIO 4 craThu 31 Hactosmero denepaabHOro 3aKOHA.

5. Ilmara 3a MpeaAOCTaBICHUEC COOHAJIBHBIX YCIYI' IPOU3BOAUTCA B COOTBETCTBUHU C AJOTOBOPOM O
MNpeaAOCTAaBJICHUN COLHUAJIIBHBIX YCIYI, HNPCAYyCMOTPCHHBIM cratbeit 17 HaCTOAIICTO d)ezlepaanoro
3aKOHa.

Mnasa 9. KOHTPOJIb B COEPE COLUAJIbHOIO OBCINYXXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTposnb (Haa3op) B cdepe couuanbHOro
ob6cnyxuBaHus

1. K oTHOIIEHUSIM, CBA3aHHBIM C OCYILECTBIEHHMEM IOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa) B cepe
COLIMAJIbHOTO OOCTYXKMBaHUS, OpPraHM3alMeld W TPOBEACHHEM IPOBEPOK MOCTABIIMKOB COIHAIBHBIX
yCIyT, IPUMEHSIOTCS MooxeHus: PenepanbHOro 3akoHa ot 26 nexadps 2008 rona N 294-03 "O 3amure
paB  IOPUIMYECKUX JIMI W  UHAMBUAYAJIbHBIX  MpeNlpUHUMATE]Ie TNpU  OCYLIECTBICHHUH
rOCyJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MYHHUIIMIIAIBHOTO KOHTPOJIA".

2. PervoHanbHBI TOCYJapCTBEHHBIM KOHTpOJb B cdepe COLUUAIbHOIO OOCIYKHBAaHUSA
OCYILIECTBIISICTCS  YIOJHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoii ®enepanyu B MOpsIke,
YCTaHOBJICHHOM OPTaHOM T'OCYJapCTBEHHOM BiacTH cyobekTa Poccuiickoit denepammm.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus
OO01ecTBEeHHBIN KOHTPOJIb B c(hepe CONMaIbHOTO OOCTY)KHBAHHS OCYIECTBISACTCS Tpa)kaaHaMH,

OGH.[CCTBCHHBIMI/I U HWHBIMHU OpraHu3alusdMu B COOTBCTCTBUHU C 3aKOHOJATCILCTBOM Poccwuiickoit
denepanuu 0 3ammMTe MpaB noTpeduTenei. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
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Qenepaurn B OpeAeiax YCTAaHOBJIEHHOM KOMIIETEHIIMM OKAa3bIBalOT COJACHCTBHE TIpa)KJaHam,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYILECTBICHHH OOIIECTBEHHOrO KOHTpPOJsS B cdepe
COIIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAOHbIE NMONOXEHUA
Cratbs 35. NepexoaHble NONOXeHUA

1. YTBepKIeHHBII OpraHOM rOCYJIapCTBEHHOH BiacTu cyobekTa Poccuiickoii denepamnuu B CBS3H €
NpUHATHEM HacTosimero deaepaibHOro 3aKOHA MEPEUYEeHb COLUMAIBHBIX YCIYT, HPEAOCTaBISIEMbIX
MOCTABIIMKAMHU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanum, He MOXKET OBITH COKpAILEH 10
CPaBHEHHUIO C YCTAaHOBIIEHHBIM B cyOBbekTe Poccuiickoit denepanuu no coctosuuto Ha 31 nexabps 2014
rojia MepeyHeM COIMAIBHBIX YCIYT, MPEAOCTABISIEMbIX OpPraHU3aIUsIMUA COLUATBLHOTO OOCITYKUBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamkax JUIsIIuxcsi IpaBOOTHOLIECHUM Ui Modydareseil COIUalbHbIX YCIYT, Y KOTOPBIX IPaBO
Ha TNOJY4YEHUE COLUAIBHBIX YCIyr BO3HMKJIO B COOTBETCTBUU C JACHCTBOBABIIMM /IO JHS BCTYIUICHHS B
cuily Hacrosiuiero @enepajbHOrO 3aKOHA MOPSAKOM IPEAOCTaBICHUS COLUANbHBIX YCIYI B CyOBeKTe
Poccuiickoit denepanyy, BHOBb yCTaHABIMBAaeMble Pa3Mephl IIAThl 3a IMPEJIOCTABICHHUE COLMAIbHBIX
YCIyr TOCTaBIIMKAMU COIHMAIBHBIX ycIyr B cyOwbekTe Poccuiickoii ®exepanmu u ycioBusi ee
IIPEJJOCTABIICHUS] B COOTBETCTBUU € HAcTOSAIIUM DeepaabHbIM 3aKOHOM HE MOT'YT OBITh BBIIIE Pa3MEpPOB
IJ1aThl 3a MPEJOCTAaBIEHUE 3THUM JIMIIAM COOTBETCTBYIOIIMX COLIMAJIBHBIX YCIYT, YCTAaHOBJIEHHBIX IIO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs NPEIOCTABICHHUS COOTBETCTBYIOIINX COLMATIBHBIX YCIYT
HE MOTYT OBITh YXYAIIEHBI 10 CPABHEHMIO C YCIOBUSMHU, YCTAHOBJICHHBIMH IO COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLLUMMU CUNY OTAESIbHbIX 3aKOHOAATeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depepaumm

IIpu3HaTh yTpaTUBIIMMU CUILY:

1) ®enepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-@3 "O coumanbHOM 00CTYKUBaHUU
TpaKJaH MOXUJIoro Bo3pacta U uHBaIHAOB" (CoOpanue 3akoHopgaTenbcTBa Poccuiickoit denepannu,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obcyxkuBanust HaceneHuss B Poccuiickoit ®enepanuu" (CoOpanue 3akoHOAarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH OT 10 utons 2002 roxa N 87-®3 "O BHeCeHMM M3MEHEHHS B CTaThiO 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
O®enepauun" u gomnoiaHeHuss B crartbio 2 3akoHa Poccuiickoit ®enepanuu "O crangapruzanuun’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) nyskt 4 crarbu 36 denepanbHoro 3akoHa ot 25 utons 2002 roma N 115-@3 "O npaBoBom
MOJIOKEHWHW HWHOCTPAaHHBIX TpaxaaH B Poccuiickoit Penepanun" (CoOpaHue 3aKOHOMATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);
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5) crateu 17 u 23 ®depepanbHoro 3axkoHa or 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN M JOIMOJHEHUH B HEKOTOpHIE 3aKOHOJATENbHbIC akThl Poccuiickoil denepanun B CBS3U C
npuHsaTueM PenepabHOro 3akoHa "O JMLEH3MPOBAHUM OTHAEIbHBIX BUIOB JestenbHocTH" (CobOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
M3MEHEHUH B 3aKoHojAaTelbHble akThl Poccuiickoit denmepanuu W TPU3HAHUM YTPATUBIIUMH CHITY
HEKOTOPBIX 3aKOHOJATENbHBIX aKTOB Poccuiickoit dexepannu B CBSI3M C NPUHATHEM (eaepalbHbIX
3ak0oHOB "O BHECEHMM W3MEHEHUH W nomnoyiHeHni B DenepaybHbld 3akoH "OO 0OmMMX MPUHIIUAIIAX
OpraHu3alKy 3aKOHOAATENbHBIX (IIPEACTABUTEIBHBIX) M HMCIIOJHUTEIBHBIX OpPraHOB T'OCYAApCTBEHHOM
BrnactTu cyobekToB Poccuiickoit ®epepanuu” u "OO oOmMX MNPUHIMIIAX OPraHU3AIMU MECTHOTO
camoynpasienus B Poccuiickoii @enepanuun" (CoOpanue 3akoHonmarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 urons 2008 roga N 160-d3 "O BHeceHnH W3MEHEHUN B
OTJENbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoit ®exepanuu B CBSI3M C COBEPIICHCTBOBAHHUEM
ocyiecTBiaeHus nonHomouuii IIpaButenscrBa Poccuiickoit ®@enepauun" (CobpaHue 3aKOHOIATENILCTBA
Poccutickoit ®deneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanbHoro 3akona ot 21 Hos6pst 2011 roga N 326-03 "O BHeceHUM U3MEHEHU B
OTIeNbHBIE 3aKOHOAATeNbHbIe akThl Poccuiickoii ®enepanuu B cBsizu ¢ npuHsatueM DeaepanbHOroO
3akoHa "O OecraTHOW ropuaumueckod momou B Poccmiickoit  ®enepauun" (CoOpanue
3akoHoaarenscTBa Poccuiickoit @enepanuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 denepanpHoro 3akoHa oT 25 HosOps 2013 roga N 317-®3 "O BHeceHUH
U3MEHEHUN B OTAEIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickon Penepauuy U NpU3HAHUM YTPATUBIIUMU
CWIIy OTIEJIBbHBIX IOJIOXKEHUHN 3aKOHOAATENBbHBIX akTOB Poccuiickoit denepanuu 1o BOmpocaM OXpPaHbl
310poBbs rpaxad B Poccuiickoit @enepanun" (Cobpanue 3akoHonatensctBa Poccuiickoit @enepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosiwero PefgepanbHOro 3akoHa

Hacrosmuit @enepanbHblii 3aK0H BCTymaeT B cuity ¢ 1 ssuBaps 2015 roga.

[Ipe3nnent
Poccuiickoit denepanuu
B.IIYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-®3
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